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In every important 


phase of telephony 





TELEPHONES HERE AND ABROAD: 


telephone—will cor 


lially congratu 


the United States late her sister na 
still leads all other WIRES’ CREDIT FOR RADIO tions on their tele 
countries by a_ big phone growth, and 


margin, but events show that the rest of 
the world is gradually catching up with 
America’s achievements in the art. 

So far as telephone growth is concerned, 
this is not altogether sufprising when it 
is remembered that other nations have had 
so much develop. Their 


more room to 


tardiness in cultivating the “telephone 
habit” retarded their expansion of service, 
resulting in  vaster opportunities for 
growth, and they are now to be congratu- 
lated on the progress they are making. 
Estimates have been made that in 1928 
a total of 


stalled 


1,800,000 telephones were in- 
world, of which 


800,000 


throughout the 


number a litthe more than were 


added in the United States. This means 
that nearly 1,000,000 stations were installed 
in all other countries. 


In the past the usual story has been that 


the annual growth added more telephones 
in the United States than the total in- 
cre in all the rest of the world. These 
192 -gures indicate, however, that hence- 
for he annual telephone growth all over 
the Id will probably continue to exceed 
th: this country alone. 
* + Bg Kk 
utstanding factor in telephone ex- 
pat abroad is the remarkable growth 
of ‘ce in Great Britain. Based on a 
per ita percentage, it probably would 
nN i that the rate of telephone growth 
aa ind is now higher than in the 
U 


“tates. Generally speaking, Eng- 


lish service is excellent, through the effi- 


cient work of the British Postoffice staff 
and the cooperation of manufacturers of 
equipment. 

In considering the situation it is not diffi- 
cult to understand the increasing popularity 
of telephone service in Britain, or to ac- 
count for the rate of growth. Improve- 
ment in service, expansion of plant and a 
real effort on the part of the government 
authorities to develop the telephone habit 
among the people, have accomplished grati- 
fying results. 

During the last calendar year the British 
Postoffice installed 124,409 new telephones, 
which 


represents an increase of 7.8 per 


cent for the year. Telephone growth in 
the United States last year was approxi- 
mately 4.4 per cent. In former years when 
the total number of te‘ephones was much 
less, the yearly increase averaged around 
6 per cent. 

« * fk * 


Not only in Great Britain but in most 


other countries the competition for trade 
has compelled the adoption of many busi- 
ness helps and time-savinz devices, and the 
America long ago 


telephone—as we in 





recognized—is of these the most important. 
Foreign extension of telephone service will 
continue ; and as the service expands, there 
will be a demand to improve it, and this 
demand, of course, will be met. Wider 
service will mean better service. 


The United States—the birthplace of the 


with the friendly hope that it will con 
tinue indefinitely. The fact that more than 
800,000 stations were added in this coun 
try last vear shows that the point of sat 


uration is far from having been attained 


With 


phones being added every working day in 


in America. more than 2,600 tele- 
the year to the millions now in service, and 
the art still making phenomenal advances, 
much remains to be accomplished. 

kK * * * 

It is amazing, however, to observe the 
strides made in this country by the tele 
phone which celebrated its 50th birthday 
only two years ago. For instance, the press 
comments on the fact that there are five 
office buildings in New York City that have 
a total of 19,200 telephones, more than are 
to be found in the city of Evansville, Ind., 
or in Waterbury, Conn—in fact, more than 
were in all of New York City in 1896, 20 
years after the first telephone was built 

Another surprising fact noted is that one 


York—the 


120 Broadway—has more telephones than 


building in New Equitable, at 


there are in all of Greece. The great 
Woolworth building has one telephone to 
every 153 square feet of floor space. 

Judged by these standards, there remains 
a great deal of room for telephone service 
Oo grow in even in our own country. 

Telephone and Radio. 

A letter received by TELEPHONY from a 

wide-awake telephone man expresses the 


opinion that the telephone does not receive 
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due credit from radio fans, and asking why 


telephone companies do not take some 
action to remind the public that it is the 
telephone service which enables them to 
enjoy nation-wide chain programs quite 
as much as the radio sets. 

“[T was at a radio party recently where 
about a score of people were listening to 
a chain entertainment,” he says. “They 
were getting a big kick out of it, and mar- 
veling at the wonders of the radio. When 
I said, ‘Yes, the telephone and the radio 
combined give fine entertainment,’ several 
of the listeners were surprised. 

“What has the telephone got to do with 
it?’ asked one of them; and in the dis- 
cussion that followed, I discovered that 
only one person had any idea that tele- 
phone service had anything to do with 
nation-wide radio service, and his notions 
about it were very hazy. They were much 
surprised when I told them what an im- 
portant part telephone wires play in broad- 
casting national radio chain programs. 

My thought is that this public ignorance 
is general, and that the telephone industry 


ought to bestir itself to get the credit to 


TELEPHONY 








COMING CONVENTIONS. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 7, 8 
and 9. 


Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 22, 23 and 24. 


Pennsylvania State Telephone & Traf- 
fic Association, Harrisburg, May -28 
and 29. 








which it is entitled. Would it not add to 
the telephone’s stock of public good will?” 


x * *K * 


There is good sense in the suggestion. 
People who have practical knowledge of 
radio operations in a way know that tele- 
phone service is an essential factor in the 
broadcasting of chain programs, important 
political speeches, reports from Washing- 
ton, and the like, but the great masses of 
radio listeners do not give the telephone 
any credit because they know nothing of 
its participation in the service. With them 


it is simply “the radio.” 
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An editorial in the Joliet (Ill.) Herald 
News recently touched on the subject, an. 
under the caption, “Telephone Servic: 
made these pertinent comments : 

“In 1876 two men talked for the firs 
Today there ar 


7,000,000 miles of wire carrying more tha 


time over a telephone. 


3,000,000 long distance messages every da: 
in America. Still enthralled by the thril! 
of the radio and other spectacular invei 
tions, we have given scant attention to th 
amazing changes and improvements in the 
telephone service in this country. The com- 
mon practice of getting a far distant city 
on the line in from one to three minutes, 
and the notable changes in clarity of ton 
are illustrations. Much that passes for th 
triumph of the radio is a triumph of tele- 
phone service. Much of the entertainment 
that you get over the radio is brought most 
of the way by telephone.” 
Detinite efforts to get this fact across 


to the public would help the telephone 


business as a whole. Telephone service is 
an important working partner in national 
radio service, and the people should give it 


proper credit. Why not do your part? 


Ohio Convention Maintains Its Record 


Annual Meeting of Ohio Independent Telephone Association Brings Larger Reg- 
istration Than Previous Years—Syndicate Companies Take Active Interest in 
Association—Increase in Stations of Member Companies Numbers Over 25,000 


Owing to many changes in the complex- 
ion of the ownership of many Independent 
Ohio properties, doubts were expressed 
prior to the convention of the Ohio Inde- 
pendent Association that this 
year's meeting would not measure up to 
those of former years. 


Telephone 


As the convention, 
held at the Deshler-Wallick 
April 16, 17 and 18, 
demonstrated that such 
doubts were without foundation. 


which was 
Hotel, 


closed, it was 


Columbus, 


This year’s convention compared most 
favorably with its predecessors in every 
way. The attendance, in fact, was higher, 
the official registration being 1,283 as 
1,257 in 1928. Evidently the as- 
sociation lives up to the motto of “Upward 
and Onward.” 


against 


There was an unusually large number of 
This was 
due in part to changes in managements and 
also that the new syndicate companies 
brought in large numbers of employes, 
ranging in number from groups of about 
25 to about 160. This was considered an 
exceedingly healthful indication, as_ it 
shows the newcomers in the field are tak- 


new faces at the convention. 


By Stanley R. Edwards 


ing an active interest in the organization 
which has so long been a great contributing 
factor to the welfare of the industry. 

At the election of the directors on 
Wednesday, Frank A. Knapp of Bellevue, 
Dr. C. L. Jones of Athens, Frank L. 
McKinney of Columbus, and E, G. Miller 
of Warren were reelected for three-year 
terms. George B. Quatman of Lima was 
also selected for the three-year term. G. 
W. Mannix of Greenville, a former di- 
rector, was selected for a two-year term. 
C. B. O. Murphy of Columbus, president, 
the Standard Public Service Corp., was 
also elected for a two-year term. Mr. 
Murphy is the only new man on the board 
of directors, all the others having been 
active in Ohio telephone affairs for years. 

The board of directors at a meeting on 
Wednesday afternoon reelected officers as 
follows: President, J. Warren Safford, of 
Troy; vice-president, Harry Sotzen of 
Shelby, and secretary-treasurer, Frank L. 
McKinney of Columbus. 


The traffic conference held on Wednes- 
day, was attended by approximately 125 
operators and chief operators. 


It was the 


most successful conference the association 
has held and the discussions brought out 
many interesting points of practical value 
to those in attendance. 

The conference was in charge of A. C. 
Stuart, traffic and equipment engineers, 
the Utilities Service Co., Lima. The con- 
ference reception committee was composed 
of: Mrs. Sadie Dershmer, Warren; Mrs. 
Nell Feldhake, Lima; Miss Mary Cun- 
ningham, Athens, and Mrs. Grace Peltier, 
3ellevue. 

The annual banquet and dance of the as 
sociation was “bigger and better.” There 
were approximately 700 in attendance and 
everyone apparently enjoyed himself and 
herself to the utmost. 

The exhibits were many and varied and 
those in charge found that a great deal 0! 
interest was 
shown. 


taken in the many item 
As a result of information o) 
tained during the convention, many order 
will probably be received by the exhibito: 
in the next few weeks. 

A departure was made this year fro 
the general program custom of form: 
conventions. The sessions were shortene: 
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program being limited to three or four 
we l-selected and varied addresses at each 


se sion. This innovation was well received, 
and undoubtedly will be continued in the 
future. 


The First Session. 

Promptly at 2:30 o'clock Tuesday aiter- 
noon, President J. Warren Safford, of 
Troy, called the convention to order and 
expressed his happiness in again greeting 
the telephone people of the state. He then 
introduced Warner P. Simpson, president 
of the Columbus Chamber of Commerce. 

\Ir. Simpson welcomed the convention 
to Columbus, although it really is the city 
if the people of the state—“a virile, grow- 
ing city; your city, the capital city.” In 
closing he briefly stressed the benefits de- 
rived from convention contacts. 

In the absence of E. G. Miller, of War- 
ren, Dr. C. L. Jones, of Athens, responded 
to Mr. Simpson’s words of welcome and 
expressed the hope that the convention 
would be the greatest in the association’s 
history. 

In his annual address President Safford 
discussed the centralization of Independent 
companies into a few organizations as a 
result of sales mergers and consolidations. 
He referred to the improvements made in 
the plants and expressed the utmost op- 
timism as to the immediate future of the 
business. In part President Safford said: 

Discussion of Ownerships. 

“Scores of companies have changed own- 
ers since April, 1928, and the trend toward 
fewer and larger units in our field has 
become so pronounced as to forecast cen- 
tralization of the large majority of Inde- 
pendent companies in the hands of a few 
strong companies. 

We note with regret the passing from 
the field of many of the men and women 
with whom we have been associated dur- 
ing more than a quarter of a century. 
This regret is somewhat tempered with 
satisfaction upon observing that they carry 
with them a reasonable financial reward 
ior the years they have spent in building 
up the properties they have recently sold. 

Upon behalf of the Ohio Independent 
lelephone Association, I again extend to 
the newcomers to our state a hearty wel- 
ci and a pledge of cooperation and 
istance in every effort looking to the 

ishing of a better and more necessary 
public service. 

lie new operating groups, without a 

exception, are maintaining their 
n erships in the state association, and 
xpressed their desire to continue and 
mote the effective organization of 
hio Independent telephone group. 
nnouncement should be pleasing to 
us, in view of the large proportion 
iependent property that has been ac- 
by these companies and recognizing 
t that your state organization, to be 
ely effective, must represent al! or 
ll of the operating companies that 
ig business in Ohio. 
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There has been a great: deal of discus- 
sion, pro and con, with regard to the sale 
of various telephone properties. While our 
own plants at Troy and Tippecanoe City 
have not been sold, I am expressing the 
judgment of many of our Independent 
leaders as well as myself, when I say that 
these sales, mergers and consolidations of 

















J. Warren Safford, of Troy, Re-elected 

President of the Ohio Independent Tele- 

phone Association. His Annual Address 

Indicated Many Excellent Aspects of the 
Industry in Ohio. 


plants, and their centralization in the hands 
of larger groups, is apparently in line with 
a general world trend in business of all 
kinds. As a matter of fact this trend has 
affected us somewhat later than most other 
lines of industry. 

In the electric and power field it has 
assumed majestic proportions; and it is 
either accomplished or gaining ground in 
the railroad, packing, grocery, drug, mill- 
widely dissimilar 
In fact, I do not know of any busi- 


ing, baking and other 
lines. 
ness that is not subject today to the influ- 
ence toward ever larger units. 

It is idle for us to speculate as to. this 
or that financial structure that is being 
erected. The large holding company 
groups are here, and they are to be our 
associates in the future. It is, therefore, 
up to us as an association to join forces 
altogether in laboring to accomplish the 
most possible in the interest of our indus- 
trv and the public at large. 

To the large operating groups I say: 
‘Men, in assisting your smaller neighbor 
with his problems, you improve your own 
To the 


companies that remain in the field in pref- 


situation and your own service.’ 


erence to selling, I say: ‘Strive towards a 
full and friendly understanding with your 
new associates; and work together for the 
amicable solution of all joint problems that 
may arise.’ 


Throughout the past year there has 
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been steady development and progress on 


the part of the Independent telephone 


group as a whole. A number of com 
panies have completed fine new central 
office buildings and placed them in service. 


Other companies have broken ground for 
new buildings, and still others are on 
paper. These new structures are such as 
to dignify the industry and to establish in 
the minds of owner and customers a better 
conception of the companies that are serv- 
ing them. They provide safer housing 
and better accommodation for public and 
employes. 

I cannot fail to comment upon the fact 
that wise companies are building with fire- 
proof and_ semi-fireproof construction. 
During the year we have had several dis- 
astrous fires that emphasize the need for 
more buildings of a flame-resistant char- 
acter. Cheap and flimsy construction has 
seen its day in the telephone business, along 
with poor construction materials and in- 
ferior supplies and equipment. 

Our improvement with regard to outside 
plant has likewise been continuous and sub- 
stantial. Hundreds of miles of new under- 
ground have been completed by the com- 
panies, and a large amount of aerial wire 
replaced with lead-covered cable. Pole 
lines have been gone over carefully in prac- 
tically every nook and corner of the state. 

In fact, our Independent companies have 
largely completed the giant task of re- 
habilitation and improvement with which 
they were faced only a few years back. 
In connection with this improvement, ] 
may add that the elements themselves have 
combined to keep the companies busy and 
active. To the normal amount of work 
scheduled during 1928 was added the tre- 
mendous amount of reconstruction necessi- 
tated by sleet and wind storms which re- 
peatedly swept northern, eastern and west- 
ern Ohio at different times during the 
spring and fall. 
new and 


All of this plant is now 
furnishing a better quality of 
service than ever before. 

For the year 1929 I can forecast with 
certainty a still larger program of expendi- 
ture that will call for new millions in in- 
vestment and furnish employment to many 
men and women throughout the state. No 
exact figures are available as to the amount 
of work that will be done, but various per- 
sons have estimated that anywhere from 
30 per cent to 100 per cent more money 
will be spent for new plant and in plant 
replacement than was spent last year. 

When your company does its spending, I 
would like to ask that you remember the 
telephone manufacturers and jobbers who 
are associate members of the state asso- 
ciation, who exhibit their wares at the 
state convention and who advertise 
the telephone trade publications. 


hem in 
These 
live-wire companies have a greater interest 
in you than any one else; and I am con- 
fident you can buy from them for the 
same or for less money than you would 
be required to pay concerns that do not 
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specialize in service to the Independent 
telephone field. 
Immediate Future of Industry 
“In looking to the immediate future of 
our industry, I am more optimistic than 
it is We have 
always believed that the telephone indus- 


easy for me to express. 
try was a good business in which to be 
I am convinced today that it is 
the best and safest business in the country, 


engaged. 


and who 


tinue to make it their life work will reap 


and that the men women con- 
an increasing profit, both from the stand- 
point of personal satisfaction in their em- 
ployment and from that of financial re- 


ward for their efforts. 

Telephony has grown to be one of the 
most attractive investments for capital. It 
is an industry with a strong appeal to the 
best of management and most capable of 
workers. Its importance in relation to our 


business and social life cannot be over- 


estimated. 
field. 
of increased responsibility for our organ- 


It is a growing and expanding 
What the future holds in the way 


izations we cannot even picture. 

During recent years the best telephone 
engineers in the country have prepared 
charts and studies purporting to set up the 
increase that we might expect in toll busi- 
ness in specitic territories and in the nation. 
They have set up similar studies covering 
local trafic. Then, experience has shown 
that the actual growth and increase in both 
local and toll business has so far surpassed 
estimates 
ridiculous, 


these make them appear 
Each year the general public 
is demanding vastly more in the way of 
quality and service. 


as to 


Difficult as it is to keep pace with this 
demand, we must plan to measure up to 
the most exacting requirements, providing 
a still better service, more rapid if pos- 
sible, but at all cost more efficient day by 
day. 

In return for this service we must exact 
from the public we serve a fair compen- 
sation for that which its members receive. 

We must continue and amplify our local 
campaigns to educate the public in the 
needs and operations of our companies. 
Too many persons continue under the im- 
pression that the utilities companies are of 
a quasi-philanthropic nature, rather than 
popularly-owned that are 
operating to earn a modest but regular re- 
turn. 


corporations 


I call to mind a recent meeting of 
a farmers union near Columbus, at which 
resolutions were passed recommending that 
the number of telephones on each line be 
reduced to six, and that the rates be re- 
duced to $2 per month, 

Certainly when such meetings as these 
can be held, with a group of farmers sol- 
emnly resoluting to raise costs and reduce 
rates, there is still need for popular edu- 
cation with regard to utilities companies. 
These farmers appreciate how foolish it 
would sound for them to pass resolutions 
concerning the prices of shoes or clothing. 
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It is, therefore; up to us and to the other 
utility companies of Ohio to see that every 
farmer and every telephone user is ac- 
quainted with the manner in which our 
rates and charges are established and with 
some of the economic factors upon which 
their rates are based. 

The burden of carrying on the education 
of the masses in these vital 
shared equally by every company. 
general 


matters is 
The 
and misunderstanding 
regarding utilities can only be dissipated 
when every company, month after month 
and year after year, seriously undertakes 


haziness 

















Harry Sotzen, of Sheivy, Re-elected Vice- 

President of the Ohio Independent Tele- 

rhone Association, Was Active in Commit-— 
tee Work During the Convention. 


to inform its customers, and to win and 
hold their confidence and respect. 

During the year many important mat- 
ters have been considered by your asso- 
ciation and its various committees. One 
of these has been the matter of a new toll 
agreement between the Ohio Bell Tele- 
phone Co. and our own member companies. 

Early last fall a proposed new agree- 
ment was drafted by the Ohio 
pany 


3ell com- 
and submitted to a number of our 

Objection to some of the pro- 
visions of this agreement were entered by 
a number of cumpanies. The whole matter 
was finally turned over to a special toll 
committee of 


companies. 


with § in- 
structions to confer with the officials of 
the Ohio Bell Telephone Co. in an effort 
form of agreement that 
would be satisfactory to all of the parties 


your association 


to devise some 
involved. 

A number of meetings were held by this 
committee, and these were followed by a 
executive 
company at 


conferences with the 
Ohio Bell 
course of 


series of 
officials of the 

Cleveland, in the 
original 


which the 
agreement was considerably re- 
vised and rewritten. 


During the progress of these conferences 


‘surveys. 
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a decided change was taking place with 
our own division of the telephone indust: 
A large number of important teleph 
properties were changing hands, bringing 
new factors into being, and setting up new 
problems that could not be solved upon the 
moment. 

A careful survey of the existing condi- 
tion was then made by the members of 
your toll committee which then reported 
back to the board of directors of the asso- 
ciation that no standard toll agreement 
could be developed at this time that would 
be acceptable to all member companies. 
The committee advised that individual 
agreements which would take special local 
and company situations into consideration 
would be necessary at least on the part of 
the larger operating groups. 

A general report outlining the negotia- 
tions that had been carried on, and advising 
against the signing of any new toll agree- 


ments without first submitting them to 
your asscciation was then mailed out to all 
member companies. The recommendation 


was also made against any of the com- 
panies limiting in any way, or even de- 
fining, their own toll operating areas, with 
the further suggestion that any new com- 
pensation schedule should provide the local 
companies with sufficient revenue to cover 
all operating costs, including a reasonable 
return upon equipment used in toll service, 
plus a fair profit. 

Keeping in mind the circumstances that 
have existed during the past six months, 
I am of the opinion that your toll com- 
mittee accomplished all that was possible 
for the time being. It is probable that 
within a short time, general conditions will 
be such that it will be possible to look 
ahead and determine many of the things 
that must figure in any future toll agree- 
ment. 

At present this is not in line. 
cur larger groups have yet to consolidate 
their holdings and complete their operating 
Until 


scarcely know 


Some of 


this is done, they can 
with any degree of cer- 
tainty what provisions they must include 
in their future connecting company agree- 
ments in order to safeguard their 
local toll operations and insure to their 
public an ample and efficient long distance 
service. 


own 


District Meetings. 

“A splendid series of district meetings 
was held by the association this year, at 
which the operating companies at Lora 
Athens and Troy acted as hosts. 


In spite 


of inclement weather conditions the attend- 
ance at these three meetings was unusually 
large, and the discussions were of great 
value to members and officers. 

Several invitations have already been re- 
ceived from member companies for the 
series of district meetings to be held “ur- 
ing the fall of 1929. We shall be gla: to 
hear from other companies that may ‘¢- 
sire to entertain 
gathering. 


associs ion 


such an 
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{ want to thank the manufacturers and 
jobbers for the exhibits they have brought 
here at considerable expense and to ask 
all of you to manifest your own apprecia- 
tion with orders. 


In closing, I want to point out again 
that this convention is the one occasion 
during the entire year when all of us get 
together to chat with one another and to 
confer regarding the serious business of 
furnishing telephone service to a progres- 
sive, rapidly-growing state. Let’s make 
the most of our opportunity while we are 
here. 

If you have ideas and suggestions for 
the common good of the industry, your 
officers and your associates want to have 
them. 
like to 


every 


If you have problems you would 
there are here in 
telephone work who 


advise you just how they are handling such 


solve, experts 


line of will 
situations in their own territory. 

Let’s busy ourselves during the conven- 
tion in such a way that when it is over, 
we will all return home with the feeling 
that we store of 
the tele- 
phone industry as it is developing day by 


have obtained a new 


knowledge and a new vision of 


day. 
I want to thank all of 
your cooperation and 


Finally you for 
helpfulness during 
the past year, and to express my own sat- 
isiaction and happiness growing out of 
my association with you and my service 
for you during this period. 

The Independent telephone industry in 
Ohio is made up of a splendid, friendly, 
enterprising group of able men and women, 
united together in a _ powerful _ state 
organization that is doing a real service 
for all of the operating companies and all 
of the telephone users in Ohio.” 


Secretary Reports on Progress. 
The annual report of Secretary-Treas- 
urer Frank L. McKinney briefly discussed 
some of the association's 
condition to be ex- 
In part Mr. McKinney reported 
as follows: 


activities. Its 


tinancial was shown 


cellent. 


“This is the seventh consecutive annual 
report that it has been my privilege to 
make to this convention as its secretary- 
Each year I have been able to 
advise you of new progress on the part of 
your state organization and I am 
happy to say now that this report is no 
exception to the rule. 


treasurer. 


very 


The multitude of changes that have been 


taking place in our branch of the tele- 
pho: industry during the past year placed 
Mat, new responsibilities upon the asso- 
ciat and upon its officers, including the 


dut i maintaining the organization in a 
hea condition despite the fact that many 
of pioneer associates were leaving the 
telep one business and new executives com- 
ing». to take their places. 

A- President Safford has advised you, 
ciation has been successful in win- 

support of all of the new tele- 


ning 
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phone organizations, and the membership 
list stands today at its highest level in 
history. The total number of companies 
is perhaps only a few greater than at this 
time last year, but the number of stations 
represented by your association amounts to 
over 25,000 more than we were able to 
report last year. 

The maintaining of our Independent 
group intact throughout this unusual 

















Secretary—Treasurer Frank L. McKinney in 

His Report Stated That Nu -nber of Stations 

Represented in the Ohio Association In- 
creased 25,000 During the Year. 


period is a wonderful thing for the tele- 
phone and for the men and 
women who have invested their lives and 
their capital in the telephone field. It 
means that our operating companies will 
continue to act as a unit in policy and gen- 


business, 


eral matters of concern to the entire in- 
dustry; and that they will be able to pre- 
sent a united front to our opponents and 
to those who are seeking to exploit the 
utilities companies of this state for their 
own selfish ends. 


Throughout the past winter your asso- 
ciation and its officers have been very 
active in connection with matters of legis- 
lation that threatened several times to work 
injury to the operating companies. A 
number of bills were introduced that had 
they been enacted into law, would have 
caused a large amount of expensive litiga- 
tion and worked a severe hardship in many 
Without exception, these bills were 
killed or so amended that the most objec- 


cases. 


tionable features were removed. 

The only bill enacted at this session to 
which we can take particular exception, 
was the Carpenter bill repealing the bond 
provisions in the utilities laws. This re- 
peal was a political measure, fathered by 
the administration and passed by the legis- 
lature, solely. on the ground that in doing 
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so it redeemed a campaign promise made 
by Governor Cooper. 

During the session, every bill that was 
introduced was carefully read to determine 
its possible effect upon your companies, 
and the association was represented by va- 
rious speakers at every hearing on the bills 
in which you were interested. 

In this connection I want to extend my 
own thanks and those of the association to 
the hundreds of telephone men and women 
who were so active when called upon by 
your officers to meet some threatening sit- 
uation. Hundreds of protests were regis- 
tered very quickly by the telephone folks 
back home whenever request for such as- 
sistance and support was made. 

Among the important association under 
takings this year, has been the taking over 
of Ohio Telephone News, our state tele- 
phone publication as a department of the 
association. This transfer gives to the or- 
ganization an official publication through 
which it will be possible to carry many 
matters of general interest to the member- 
ship in complete detail.” 

The National Situation. 

Following announcement of the various 
President Safford 
presented F. B. MacKinnon, of Chicago, 
Ill., president, United States Independent 


convention committees, 


Telephone Association, as one who needed 
no intreduction to Ohio conventions. 
Mr. MacKinnon after various humorous 


remarks concerning other Ohio conven- 
tions launched upon a discussion of his 
topic—“The National Situation.” This he 


presented in his usual effective way point- 
ing out at the start that the shifting about 
of the companies that has been taking place 
all over the country, is, in his opinion, a 
natural condition. 

Transportation and communication are 
essential to business development and the 
entry of this country into world trade fol- 
lowing the war brought communications to 
the front as a necessary part of this world 
business expansion. Up to that time Great 
Britain had dominated the cable of the 
world but America then began to develop 
cable systems, radio and telegraph. Mar- 
coni radio beam system 
which was tremendously faster in trans- 
mission than cable and more reliable than 
ordinary radio. It make 
ocean cables obsolete and Great Britain, to 


developed the 


threatened to 


protect her cable manufacturing and op- 
erating business, allowed a combination of 
cable and radio interests. 
The Bell Telephone 
fall announced 


Laboratories last 


that an ocean telephone 
cable is possible and the speaker predicted 
that it would not be long before we will 
be telephoning and telegraphing under the 
Atlantic ocean with greater speed and 
message capacity than the radio beam sys- 
tem. 

In connection with consolidations and 
changes in ownership, the national Inde- 


pendent Mr. 


organization, MacKinnon 
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stated, has been concerned as to who is to 
maintain the systems. “The responsibility 
upon the 
state association and all of us,” said he in 


rests national association, the 


closing. 


Human Element Aspects. 





The human element in the telephone in- 
dustry was particularly emphasized in the 
addresses at the Wednesday morning gen- 
eral session. The first speaker presented 
by President Safford was A. M. Crichton, 
general manager, Ohio Central Telephone 
Co., Wooster, who ably discussed “The 
Telephone Company and Its Public.” 
Mr. Crichten declared that, “If you want 
to get must encourage 
friendly with the public and 
point out to thém the potentialities of the 
telephone; they do not realize what they 
are. 


anywhere, you 


relations 


Show them to what a large extent 
they are now depending on the telephone 
and how little they could get along with- 
out it.” 

The public’s memory of good services 
the company has performed for them is 
short, and they should be constantly told 
about these services and the amount of 
money and attention that must be given to 
furnish good service. 

It is much easier to do business with 
a well-informed public, said Mr. Crichton, 
and then he cited many ways in which the 
telephone company’s story may be told to 
the public and to individual subscribers. 
Neglect of opportunities for creating 
friendly relations with the public has re- 
sulted in the past, in loss of business as 
well as money. 

The employes are the ones the public 
meets and from whom it forms its opinion 
of the company, said Mr. Crichton in clos- 
ing. “Impress upon your employes the 
value of public good will and educate them 
to create more friendly public relations.” 

Mr. Crichton’s paper will be published 
in full in a future issue. 

.Humanizing Work of Companies. 

While “Accident Prevention and Safety 
First Work by Telephone Companies” was 
the announced subject of David Morris, 
assistant to president, the Ohio Bell Tele- 
phone Co., Cleveland, he really spoke on 
the wider subject of “The Human Ele- 
ment in Our Business.” Mr. Morris’ most 
interesting discussion of the various hu- 
manizing influences that are at work within 
the personnel of the telephone company 
with particular reference to his own com- 
pany was closely followed by his intensely 
interested audience. 

He referred to that verse in the Bible 
upon which the hand of President Hoover 
rested when taking the oath of office last 
month reading, “Where there is no vision, 
the people perish,” and indicated how tele- 
phone people have always been and now are 
people of vision. Declaring that manage- 
ment in the telephone industry can not 
escape the responsibility for developing 
and preserving unimpaired the attitude, the 
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minds and the physical health and strength 
of the employes, Mr. Morris discussed each 
in a most interesting fashion. 

Taking up the last mentioned first the 
speaker discussed as the first step in a 
successful safety program, the creating 
of a sense of responsibility for safe prac- 
tices on the part .of the force from the 
president down to the lowliest apprentice. 
The next step is to determine safe prac- 
tices and this done, education in them fol- 
lows. 

In discussing the mental capacity of the 
people of the industry, even if the company 
has no educational plan, employes upon 
their own iniative study through reading 
regularly the pages of TELEPHONY and 
other journals relating to the industry. If 
a man is alive he is studying in some way 
in order to fit himself for advancement. 
No employe can advance without advanc- 
ing the interests of the industry which em- 
ploys him. 

The speaker touched upon the question 
of thrift and good citizenship and pointed 
out how employes add to the prestige of 
the locality in which they live by their 
reputation, thrift and good citizenship. 

Taking up the spiritual attitude of em- 
ployes, Mr. Morris declared the employe 
must like his work and he must have some 
natural aptitude for it. Secondly, he must 
have some means of helping a score of the 
game he is playing. That really when an- 
alysis is made is the principal difference 
between work and play—the latter is a 
game with a score. 

Mr. Morris’ fine address will appear in a 
future issue of TELEPHONY. 

A Philosophy of Life. 

“Observations Upon Telephone and 
Other Subjects by a Native Son of Ohio” 
were given by D. C. Cox, vice-president, 
Friendship Telephone Co., Syracuse, N. Y. 
and included an interesting exposition on 
a philosophy of life. 

The early telephone men, Mr. Cox de- 
clared, were so enthused with their work 
that they had no hours. They worked 
under the urge of a great necessity being 
satisfied; wages were not a great factor 
to them. “This business of ours,” said he, 
“was built up on sacrifices—of time, opin- 
ions, money—and out of it has come a 
wonderful system.” 

“We should pause once in awhile,” he 
continued, “to register a debt of gratitude 
to the people gone before us; and they 
should pause to register their gratitude for 
those who are now carrying on what they 
so ably commenced. 

Mr. Cox interestingly discoursed on the 
underlying basis of the saying that “out 
of the East” has come our civilization and 
education. He pointed out that out of the 
East have come science, religion, our 
lodges; Columbus was looking for a 
passage to the East when he discovered 
America, and the early discoverers such 
as Cortez, Balboa, Magellan, had the hope 
of the East as their inspiration. 








Vol. 96. 


No. 17. 


“It is wise to have a philosophy of o1 
own,” Mr. Cox continued. “Birth, e1 
vironment, and experience make up ov 
philosophy of life and that should go + 
make up our religion. We telephone m: 
are gaining a deep philosophy of life 
this wonderful business of ours whi 
touches every phase of life.” 

“Much has been given you telephone me 
of Ohio,” said he in closing after touch 
ing upon some future problems of Amer 
ica, “and much is expected in giving tele- 
phone service to your great commonwealth 
That’s your immediate problem. We tele- 
phone men are more than fortunate ir 
putting people in and immediate 
touch with one another through the me- 
dium of the spoken word.” 


quick 


The Closing Session. 


Although the attendance at the Thurs- 
day morning session was not large, the 
interest in the various topics discussed was 
probably greater than that manifested at 
other sessions. 

“Publicity in Independent Telephony” 
was the subject of a paper by Stanley R. 
Edwards, editor of TELEPHONY, Chicago. 
The philosophy of publicity was defined 
as “What is the good of a good thing if 
nobody knows anything about it?” 
methods of advertising telephone service 
were named and the importance of keeping 
employes acquainted with the latest thing 
their company is doing was brought out. 

The value of publicity in telephone wor 
in helping to earn dividends was stressed, 
which must be done now in 
the speaker stated, by increasing revenue 
without rate schedules and de- 
creasing expenses through more efficient 
methods of operating. 


Various 


most cases, 


raising 


In closing Mr. Edwards summed up the 
importance of publicity in Independent te- 
lephony by saying it “is a great influence 
in oiling and making smoother-running the 
company car on the long road to interest 
and dividend requirements, and these are 
of increasing importance if the industry 
is to maintain the excellent standing which 
it now enjoys in the financial and business 
world.” 


Rate Changes Under New Law. 

“New in the Ohio Utilities 
Laws” was the subject of a most informa- 
tive address by John Brinker, of Colum- 
bus, formerly counsel to the Ohio Public 
Utilities Commission. Of all the bills pro- 
posed in this year’s session of the Ohio 
legislature, Mr. Brinker stated, there was 
only one passed which affected the tele- 
phone industry seriously. This was the 
repeal of the so-called Pence law and adop- 
tions of provisions in its stead. 

Mr. Brinker then detailed the functions 
of the new superintendent of investigation 
who is appointed by the commission with 
the approval of the governor. The cv m- 


Provisions 


mission now has the power to appoin: ¢X- 
perts, attorney-examiners and accoum ints 
(Please turn to page 36.) 























Handling of Switchboard Equipment 


Reasons for Handling Switchboard Equipment Carefully, Since Very Little 
Rough Treatment Puts Cords, Plugs, Etc., Out of Commission—Necessity 
of Inspection—Paper Given at Traffic Conference of Illinois Convention 


Trafic Supervisor, 


{ doubt if anyone at this convention 
advised of the necessity of 
careful handling of equipment. We are 
all agreed that the various items we use 
daily are made and adjusted for delicate 
and precise work rather than built to with- 
stand hard Being made to exact 
measurements, they are useless whenever 
they fall short of that and, 
light in construction, a very 
little rough treatment serves to put them 
out of commission. 
Most offices do a 
vaging of 


needs to be 


usage. 


exactness ; 
necessarily 


great deal of sal- 


materials, as they know the 
of the parts reclaimed. Plant men 
are loath to discard anything, and when they 


do you may be 


value 


sure that it is valueless. 
Cords are rebutted, new plugs are put on 
cords or 


new cords on plugs, telephones 


are dismantled and the good parts used 
in repair work. 

The best way for us to help the cause 
along is by should 


handle equipment in one way rather than 


tinding out why we 
another, and then insist that our operators 
do it the best way, not just occasionally, 
but all of the time. 

Cords. 

Have you ever seen an operator pluck a 
cord out gingerly, toss it up in the air and 
catch it in a better grip? Why waste all 
that motion? Why not get a good grip on 
it the first time she picks it up, by using 
her thumb and first two fingers, and insert 
it in the jack with one continuous smooth 
movement ? 

In the first instance, she runs the risk 
of hitting the board of another operator, 
and in addition usually has such a loose 
hold on the plug that she only inserts it 
part way in and must push it the rest of 


the way in with the heel of her hand or 
‘ 
unger, 


Besides being a waste of motion, this 
Practice is very hard on the cords. Bend- 
ing them back sharply or jerking them is 
liable to break the fine tinsel wires inside 
the cord or to loosen their connection with 
the ping. Another bad habit which wrecks 


cord that of pulling on the cord to dis- 
conne t instead of taking hold of the plug. 
Plugs. 

_ Th proper way to take hold of the plug 
is by ‘he shell, for two reasons. One is 
that firmer grip can be taken of the 
fiber, cause it is less slippery than the 
brass. nd another reason is because the 
shell sulates the plug and prevents 
shock 

Th is a certain amount of friction 


By Mrs. Anne Lahey Ryan, 
Illinois 


every time a plug is inserted in a jack. 
This away the metal until even- 
tually they fit too loosely to operate prop- 
erly. The wear may occur in the jack or on 
the plug, or on both. We should avoid un- 
necessary friction by _ inserting plugs 
straight, by taking busy tests at an angle 
to avoid plugging-in part way, and in gen- 
eral by taking care. 


wears 


Poor plugs give poor service and cause 
complaints. The operating force is inter- 
ested in cutting down such complaints, 
since the blame usually falls on it. 

Plugs of various types are used. Two 
kinds have been used in our offices. One 
is quite a bit heavier than the other and is 
thicker through the shank. 
because it is made of 


It wears well 
harder brass, but 
we found that it wears out the jacks too 
quickly. The lighter, of 
softer brass and more easily worn or bent, 


other one is 
but we use it because it is far easier to 
replace plugs than jacks. They require 
greater care on our part, to avoiding drop- 
ping them, or hitting them on the board, 
or in pulling them out at an angle. 

The latter is a result of reaching too far 
to disconnect. We should let the operator 
sitting next to us help take down connec- 
tions, instead of stretching ourselves and 
perhaps pulling on the cord. 
by loosing and pulling the 
until you attract her attention. 

Some operators who do everything else 
carefully will spoil it by dropping the plugs 
on the board when they disconnect. This 
is the hardest single thing for them to 
withstand. They may be flattened on one 
side or dented so as to fail to make proper 
contact. They are even broken in two pieces 
sometimes, and they usually break across 
the shank where they are weakest, and 
where the hole further weakens 
them. It cost something to replace them; 
more than a dollar each at the present 
time, and sometimes more. So it does pay 
to handle them with care. 

Here is a plug which has the tip broken 
entirely off. The tip remained in the jack, 
causing a case of trouble, and was located 
and removed with considerable difficulty. 
The operator who did this must have been 
reaching pretty far and disconnecting at a 
sharp angle. Once upon a time a toll opera- 
tor, in an idle moment, struck her pencil 
into a jack and the point broke off. The 
ensuing trouble took eight hours to locate 
and clear. 

Besides doing harm to the plug by 
dropping them, there are parts of the board 
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Signal her 


cord gently 


screw 


Southeastern Telephone Co., Mattoon, Ill. 


which are often broken, particularly the 
hard rubber strips between the keys. Other 
materials have been tried out and found 
less desirable because they are so hard that 
they break the plugs oftener. We can re- 
duce the maintenance cost of these strips 
as well as of the plugs by exercising care 
in the several ways previously mentioned. 
Ringing Keys. 

To operate properly, a ringing key must 
be pulled back far enough to make elec- 
trical contact. When that is accomplished, 
there is nothing to be gained by pulling or 
jerking harder, except that it is a good 
way to break off the handle. 

Some operators think they are ringing 
harder, but they are running the risk of 
pulling so hard that their fingers slip off 
and the key rebounds with a jerk, and the 
ringing is not one whit louder or clearer. 

Stamping Tickets. 

The same thing is true ot 
tickets. The 
to be pulled and pushed hard in order to 


stamping 
calculagraph handles need 
make a clear print, and are, therefore, of 
strong construction. It seems almost im- 
possible for any gentle operator to damage 
them, but handles have been broken off by 
some operators who are not so gentle, and 
who confuse a hard pull with a sharp and 
powerful blow. 

There is an iron bar extending part way 
up into the handle, and the breakage occurs 
just above this point. Other damage suf- 


fered by a calculagraph at times is a 


broken crystal, another argument against 


throwing cords and plugs around indis- 
criminately. 
The ticket to be stamped off must 


always be inserted from the end, never 
sideways, in order to avoid wrinkling the 
Once started, it is impossible to 
straighten out a ribbon without taking the 
card plate off, which 
time. 

The metal dies under the ribbon need 
cleaning about once a month as the gummy 
ink collects on them and causes a blurry 
record. Use alcohol and a brush if the 
job ialls to you, although it properly be- 
longs to the plant man, if there is one at 
hand. 

The clock needs to be wound once a 
week, but no harm is done by winding it 
twice a week if both springs are wound 


ribbon. 


takes up valuable 


each time. The clock may need to be 
cleaned once in a while, but should be 
turned over to a clock man for this 
attention. 


Care of the headset includes two kinds 
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of care: that given when in use and that 
given when not in use. When in use the 
set should be adjusted properly, with the 
transmitter horn about one-half inch from 
the lips, and the neck cord short enough to 
bring it into position without any bending 
of the neck. 

In days gone by operators have been 
known to drop wads of chewing gum into 
the transmitter horn. That or any other 
foreign substance, of course, puts it into 
the repair shop in short order. Such an 
occurrence just could not happen nowa- 
days with the alert, intelligent operators 
who man our switchboards. 

More damage is done on the whole when 
sets are being put away. Girls will swing 
cords, hitting the plugs on doorframes as 
they pass through and putting an unusual 
stress on the cords with each swing. Since 
the cords used with an operator’s set are 
the most expensive kind to replace, we 
might treat them better. 
is often dented 


The diaphragm 
when sets are put 
carelessly without wrapping. 


away 


The best way to put a set away is to 
wrap it as Place the receiver 
against the back of the breastplate 


follows: 
and 
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bring the head band over the transmitter 
horn. Wrap the neck band around the 
end of the breastplate and fasten it by the 
hook. 

Hold the receiver firmly in place with the 
left hand; take the two cords in the right 
hand, wrap over the right arm of the 
breastplate, back of the receiver and over 
the left arm of the breastplate, back over 
the right arm to form a figure eight; and 
continue the figure eight until the plug is 
reached. Fasten by inserting the plug un- 
der one or two wraps of the cord. 

Place in a rack if provided, with the 
transmitter horn pointing down to keep 
dust out, or in a bag. If neither is avail- 
able, the neck band can be used to hang 
it up. In any uniform method 
should be used all the time. 

Sets should be kept where they can be 
readily inspected, and returned to place 
when repaired. 


case, a 





Will Operators Get Into “Talkies” 
with Their Trained Voices? 
Will the “Hello girl” of today be a 

queen of the talking movies tomorrow ? 
This is a question many movie directors 











Years ago I read a story 
sounded like the croak of a toad. 


the street. 
After all, it is a true story. 


stroyed. 
children of other days were taught. 


mind of her public. 


operators) all going at once? 


reaction. 





IT IS WORTH A MILLION DOLLARS! 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


I read an article in a newspaper recently about the scramble that movie 
stars are making to cultivate their voices for the “Talkies.” 
that fortunes are being spent teaching these screen artists to talk without 
lisping, slurring their words, and raising their voices stridently. I 
imagine that their voices are like a garden full of weeds. 
about a most beautiful princess who had many 
suitors; but when they heard her speak they turned from her, for her voice 
That story made quite an impression on me. 
I used to wonder what sort of a voice every pretty girl had whom I passed on 


How we have loved many of these beautiful 
screen artists—until we have heard them speak. 
It is too bad they cannot always be 


The voice of an experienced telephone operator is said to register on the 
silver screen 100 per cent, without lisp, blur, or lack of resonance. 

Today, the average young woman in telephone work has a pleasing per- 
sonality, is often very good-looking, and best of all, possesses thorough training 
and experience in what screen artists are spending fortunes to acquire—a well- 
modulated, clear-speaking voice; one that appeals to the pleasant side of the 


Did you ever listen to the voices of a gathering of women (not telephone 
High-pitched voices shrilling through a blur of 
discordant voices; husky voices, and whangy voices. 

The next time you attend a conference of telephone operators, I want you 
to note the contrast between the sound of their voices all mingling together, 
and that of certain other women gatherings. 


Yes, it is worth a million dollars and it doesn’t cost a telephone operator 
a cent, because she first acquires it and then keeps it in practice eight hours a 
day and nearly every day in the year. 

What screen artist would do that, I wonder? 


The human voice is “the organ of the soul,” said Longfellow. 


| have no doubt 


can well 


Then our illusion is de- 


seen and not heard,” as the 


You will experience a pleasant 
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have been asking themselves since the ad 
vent of the voice of the movies, accordin; 
to items appearing in many Ohio news 


papers. Just being an actor is not suffi 
cient; one must have the voice to gs 
with it. 


Every day in the year, the article coi 
tinues, the Ohio 
gaged in 
voices, for it is said that a good telephone 


3ell Telephone Co. is e1 


the development of just suc! 
voice is also a good voice for the sound 
pictures. 

Putting the smile in “the voice with 
smile” is not as simple as it seems and 
many an operator of the Ohio Bell system 
will tell you so. Before a new operator is 
stationed at an exchange switchboard, sh 
must 
weeks, during which she is instructed in 


undergo a training course of tw 
voice as well as in the technique of the 
switchboard. 

Two subjects are stressed in the vocal 
They are “personal touch,” and 
The 


softness of 


course. 


“enunciation.” former develops a 


pleasant tone, the latter dis- 
tinctness and accuracy of sound. 

Resonance and breathing exercises art 
two very important phases of the voice 
training. Resonance gives the voice life 
and color, and, even though the tone is 
carefully modulated and subdued, this qual- 
ity gives it carrying power. 

Some organizations are judged by the 
appearance of buildings that house them, 
and others by the personality of their sales 
forces; but the telephone company must 
be judged by its voice. 

“Voice training is a very difficult thing 
to teach,” said Miss Lydia Erickson of 
Cleveland, general instructor for the Ohio 
Bell’s 
tangible. 


northeastern area. “It is so in- 
Our girls must just reach out 
and grasp the idea without any detinite 
laws to guide them. The greatest difficulty 
is in getting them to sound the consonants 
properly. Vowels are open sounds, whereas 
Clean- 


cut speech is produced only by the proper 


consonants are obstructed sounds. 
forming and shaping of sound. 
“By bringing out the quality of reson- 
ance, we are able to modulate the volume 
of the voice and still give it greater carry- 
ing power. The secret is in bringing the 
voice up into the resonance chambers of 
the head—for the open spaces of the head 
act in the same manner as a sound box i 
This is 


much easier on the speaker than when she 


forming the tone of the voice. 


keeps her voice down in her throat, and 
the sound is more distinct and has greater 
carrying power.” 

The talking movies have demonstrated 
that often the voice of an actor charnees 
his entire personality. In like manner, the 
voices of telephone operators creat the 
personality of the telephone compan) 

The voice course of a telephone gi'’ 1s 
as meticulous if not as long as that a 
singer or orator, and the silvery tone. of 
“Number please?” are coined in the nt 
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an instructor’s blackboard. The actual 
classroom period is of two weeks’ duration, 
but operators are trained constantly during 
heir entire career with the telephone com- 
pany. 

Excitement or wrath are serious detri- 
ments to proper telephone communication. 
\When excited ejaculations come tumbling 
over the wire, they form a confused jargon 
from which only an occasional word can 





Directors See Telephone Girls 
As Movie Queens of the Future 
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| lustration Which Apreared Fecently in 


Ohio Newspapers. 


be translated. Anger, booming into the 
transmitter, impedes proper enunciation. 

Telephone operators must, therefore, be 
able to think rapidly and accurately, yet 
their enunciation must be slow and distinct. 
‘motion must not color the telephone op- 
crator’s voice, however exasperating the 
situation with which she must cope. 

The files of The Ohio Bell Telephone 
(Co. are rich in stories of operators who, 
hy thinking clearly and accurately, have 
averted some crisis or other. 

In some instances fires have broken out 
and the persons attempting to report them 
have been so excited as to render coherent 
utterance impossible. Gathering something 
of the situation from the words of the 
patron, the onerator has completed the call 
and delivered the message. 
needed medical 


In other cases, 


hadly aid has 


been sum- 


moned. 


Unusual District Meeting of IIli- 


nois Association at Lincoln. 

\pproximately 105 representatives from 
+''' progressive exchanges in central I1i- 
within a radius of 75 miles of Lin- 
Ill., held one of the most interesting 
successful district meetings ever spon- 
| by the Illinois Telephone Asscciation. 
e to the importance and diversity of 
ubjects covered in the meetirg, sepa- 


conferences were held for t*e 


ren 
ai women. Throughout the men’s con- 
ce, particular emphasis was placed on 
SiVicv a plant service which would be in- 
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creasingly satisfactory to the subscribers, 
and advising the public of that intention 
through advertising. 

Louis Pitcher of Dixon, president of the 
association, discussed the value of aggres- 
sive newspaper advertising in the smaller 
community. He that the small 
telephone companies should advertise more 
consistently. 


declared 


One rule which might serve 
as a guide was the statement that the tele- 
phone company much 


should spend as 


money with its local newspaper as the 
newspaper spends with the telephone com- 
pany. 

Chris Stewart, of Ottawa, gave an in- 
tensely practical chalk talk relating to the 
economical location of 
troubles. This 


cussion and all were of the opinion that 


and 
dis- 


faults 
much 


cable 
lecture caused 
ways and means should be found by all 
companies to reduce service interruptions, 
to reduce the out-of-service time when in- 
terruptions do occur, and to extend the 
hours service is 


during which 


available. 


repair 


T. De Witt Talmage, transmission engi- 
neer of the Illinois association, spoke 
briefly concerning a new A-C tone tester 
which his department has designed. The 
use of this instrument and methods out- 
lined will serve to locate troubles in ex- 
change and P.B.X. switchboards such as 
cord cutouts, noisy cords, undersized plugs, 
dirty plugs, poorly-adjusted and dirty key 
and relay contacts, where such affect the 
transmission feature of a circuit. 

At noon a luncheon and 
sing was held jointly with the convention 
delegates, Lincoln Kiwanis Club and busi- 
ness and 


get-together 


men of Lincoln. 
Over 200 peop!e heard the mayor-elect of 
Lincoln give a hearty address of welcome 
to the telephone people. Mr. Pitcher gave 
the response to the address of 
with his customary grace. The principal 
speaker was A. J. Parsons, the new secre- 
tary-treasurer of the Illinois 
In part Mr. Parsons said: 

“Of the 32,500,000 telephones in service 
in the word, 27,000,000 are now intercon- 
nected, serving a nearly 
330,000,000 people. There are approxi- 
mately 19,400,000 telephones in service in 
the United States, or more than 60 per 
cent of the total number of the world. In 
the state of Illinois there are approximate! 
1,300 central offices, three-fourths of which 
are owned independently of the Bell sys- 
tem. Almost without exception these 1,300 
central offices are interconnected and have 
service with this world system. 


professional 


welcome 


Association. 


population of 


One of the functions of the Illinois Tete- 
phone Association is to bring together for 
an exchange of the best thought, the of- 
ficers and employes of these several inter- 
ests so that all may keep abreast with the 
newest developments in the art of tel- 
ephony, and we are met here in a group 
today for that purpose. 

The rapid growth of the art has devel- 
oped many problems which have been over- 
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come one by one through new inventions 
and improvements in apparatus and equip- 
ment, together with the adoption of newer 
and better methods.” 

Mr. 
the principal inventions and improvements 


which have made 


Parsons then enumerated some of 
possible the excellent 
and extensive telephone service of today. 
“These,” said he in closing, “are but a few 
of the high spots in the development of 
the physical plant.” 

The feature of the afternoon program 
of the men’s meeting was a demonstration 
of the effects of poor telephone service on 
the average subscriber. This was brought 
out by the use of phonograph records re- 
producing conversations as heard by a 
The phonograph had an 
electrical pick-up and each person was fur- 
nished with a The resulting 
demonstration was a life-like presentation 
of the contrast between good and poor tele- 
phone service. 

The followed each 
record brought out many ways to improve 
the service, and much interesting informa- 
tion was made available by the experts of 
the Illinois 


service observer. 


head _ set. 


discussion which 


sell Telephone Co., who ex- 
plained the causes of the troubles. 

Illinois telephone operators always have 
two things to look forward to at the dis- 
trict traffic schoo's. First, that they will 
be of constructive value and thus justify 
their managers in arranging for them to 
attend; and second, the meetings are a lot 
of fun. The 
exception. 

The telephone traffic folks all went back 
to the “little Red School House” days and 
the meeting opened as all good schools do, 
with singing. Secretary-Treasurer A. J 
Parsons gave a brief address of welcome 
This was a result of being warned that 
operators believed in “restricted repetition.” 
The morning was entirely devoted to class 
work. The various classes and their teach- 
ers were as follows: 

Equipment, Miss Anne Plotz, assistant 
chief operator, Lincoln. 


Lincoln meeting was no 


Voice, Miss Florence George, voice in 
structress, Illinois Bell 
Springfield. 

Ticket, Mrs. Dorothy H. Van Ert, traffic 
supervisor, Illinois Telephone Association, 
Springfield. 

Health, Miss 
tress, Illinois Bel 
field. 

Routing, Mrs. 


Telephone Co., 


Finnegan, health instruc- 
Telephone Co., Spring- 


Loretta Cusick, 
Bell 


district 


toll instructress, Illinois 


Telephone 
Co., Springfield. 

In the afternoon the entire c'ass of 55 
was split up into small groups for discus- 
sion. Fach group had its own leader as 
Toll center operating, Mrs 
Loretta Cusick, Springfield: local operat- 
ing, Mrs. Agness Davis, Taylorville: toll 
clearing problems, Miss Nina K. Adarrs, 
Springfield, and tributary problems, Mrs. 
Dorothy H. Van Frt, Springfeld. 

The day finished with an old-fashioned 


follows: 
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spelldown on codes, terms and operating 
practice. Miss Irene Goodall, chief opera- 
tor, Jacksonville, was the winner of the 
hard-fought battle. In case some chief 
operators would like to try their hand at 
the question that proved to be a Waterloo 
for a large number of these telephone 
Napoleons, here ’tis: 

“You are the second intermediate office 
on a multi-switch connection. You advise 
NC; a call order is left. You ask the OTC 


TELEPHONY 


to hold the line. Will you cut out of the 
connection or not?” 

This is a good opportunity for chief 
operators to get out their toll operating 
practice and do some intensive reading. 

In addition to promoting better coopera- 
tion between the various companies of this 
territory, the telephone-using public bene- 
fits directly from these district meetings 
because, since the conference was in the 
nature of a school of instruction, the latest 
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and most improved methods of telepho: 
service are thus made available to t¢! 
subscribers. 

Another advantage of this type of mee 
ing together is that it serves to advocat: 
and establish uniformity of plant constru 
tion, and standards of maintenance, opera‘ 
ing and accounting. Besides the dissemina 
tion of useful information, the discussios 
in the conferences serve to generally assist 
companies in the conduct of their busines 








Here and There in Telephone Work 





Building of Boulder Dam Requires 
Rush Telephone Construction. 
A forecast of the industrial drama of 

romance and adventure that will be writ- 
ten on the shores of the Colorado river 
when the government begins building 
Boulder Dam was given in Los Angeles, 
Calif., on April 2 when the Pacific Tele- 
phone & Telegraph Co. began a_ race 
against time to install more than 150 miles 
of telephone line connecting Los Angeles 
with Las Vegas and other Boulder dam 
points. 

Faced with the proposition of installing 
10 long distance wires in operation between 
Los Angeles and Las Vegas by July 1, the 
company on two weeks’ notice organized 
a unit that it believes will write a new 
chapter in the romance of the West. 
Approximately two miles of line must be 
built per day through desert country and 
over mountain ranges. 

Obtaining a complete train of eight 
coaches from the Union Pacific Railroad, 
the telephone company, under direction of 
F. N. Rush, general manager of the 
Southern California Telephone Co., and 
Frank Bush, division construction super- 
intendent, transformed it into an _ ultra- 
modern construction camp in less than 14 
days. 

In view of the grueling heat under 
which the workmen will have to labor, the 
train has been equipped with electric re- 
frigeration, shower baths and beds with 
springs. A 12,000-gallon water tank will 
be included in the equipment. 

The train left on April 2 for Daggett, 
Calif., near Barstow, on the Mojave 
desert, to begin operations. 


New York Electrical Society Hears 
About Noise and Acoustics. 

Shadows of invisible sound waves chas- 
ing each other back and forth across the 
ceiling of the a new “elec- 
trical ear” to detect poor acoustics re- 
gardless of the verdict of anybody’s senses, 
and a demonstration of just how far the 
average human being goes deaf tempor- 
arity in the din of noisy street corners, 
like New York’s 34th street 
and Sixth avenue, were among the novel- 


auditorium, 


noisiest at 


ties of the science of sound waves demon- 
strated by R. F. Norris, of the Burgess 
Laboratories of Madison, Wis., in a talk 
on “The Battle Against Noise” before the 
New York Electrical Society on April 3. 

Architects no longer need wait, Mr. 
Norris explained, for a theater, a hall or 
a church to be completed in order to dis- 
cover whether it will be good or bad for 
listening to music or speech. By advance 
tests on models, using light rays and mir- 
rors instead of sound waves, it is now pos- 
sible to determine the acoustic properties 
of the proposed rooms ahead of time and 
to correct them if necessary. Even in 
smaller rooms, like offices and living rooms, 
the increasing plague of city noise can be 
subdued by methods and materials re- 
cently developed. 

To demonstrate how the words of a 
speaker may be distorted and jumbled by 
undesirable echoes from walls or ceilings, 
Mr. Norris used a_ special phonograph 
equipped with two needles and two repro- 
ducers; the second of which was arranged 
to repeat each tone of the first one a small 
fraction of a second later. By varying the 
time interval and the intensity of this 
“artificial echo,” it is possible, Mr. Norris 
explained, for an architect or builder to 
hear in advance just how speech or music 
will sound in an auditorium still unbuilt. 

The complaint familiar in city apart- 
ment houses that noise leaks in from out- 
side or from the neighbor’s radio, usually 
involves, Mr. Norris said, phenomena of 
sound conduction through various building 
materials, like iron or plaster or cement. 
Noise originating in another apartment or 
even from machinery in the basement 
often gets into the framework of a build- 
ing, travels long distances and is emitted 
in unexpected places, like rain water seep- 
ing down through the walls of a house. 

How noise may be stopped from enter- 
ing through passages like ventilation ducts 
and dumb-waiter shafts, while leaving 
such ducts freely open for their proper 
uses, was illustrated by the fading of the 
sound of a phonograph as that instrument 
was drawn back foot by foot into an open 
ventilation duct provided with devices 
which prevent the passage of sound. 


For the measurement of sound in audi- 
toriums and elsewhere, a new instrument 
called the acoustimeter, periected by Mr. 
Norris and C. A. Andree of Wisconsin 
University, was demonstrated for the first 
time in public. This instrument constitutes 
an invariable, unemotional “électric ear,” 
unaffected by the well-known uncertain- 
ties of human judgment about noise and 
quiet. 

To illustrate the deafening action of 
city noise, Mr. Norris reproduced the 
average noise at the corner of 34th street 
and Sixth avenue, found three years ago 
to be New York City’s noisiest street cor- 
ner. To be heard above this noise, speech 
and music needed to be amplified more 
than a million times, Mr. Norris stated, 
above the loudness necessary in a quiet 
room. 

To allow his audience to hear the noises, 
music and other sounds which he was dis- 
cussing, Mr. Norris used a new electric 
amplifier, with its loudspeakers attached to 
giant baffle boards as large as the side of 
an ordinary room and designed to support 
the edges of the sound waves much in the 
same manner that a flat floor supports the 
legs of a table. 


Tell Executives of Toll Use in 
Promoting Sales. 

More than 80 executives from com- 
panies having offices in New York City 
and representing 20 lines of commercial 
enterprise on March 26 attended one of a 
series of conferences held by the New 
York Telephone Co., at its headquarters 
building at 140 West Street, on methods 
of using telephone toll service to promote 
sales activities. 

J. S. McCulloh, president of the New 
York Telephone Co., pointed out that 
knowledge by telephone users of the com- 
pany’s toll and long distance service aided 
them in gaining the fullest benefits of the 
service. The company, on its part, must 
keep informed of the needs of its cus- 
tomers. 


oe 


Customers’ service surveys, he said, «Tt 
made without cost to customers and wi! 
out any particular purpose to increase. | "1¢ 
amount of telephone equipment. Such «'r- 
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veys have revealed uses of toll service for 
sales purposes, and the conferences have 
given opportunity to present these for dis- 
cussion and development. 

An illustration of the use of telephone 
facilities in this relation, cited by Mr. 
McCulloh, was a deal closed by trans- 
atlantic telephone on February 14 by H. 
L. Clark, of the Utilities Power & Light 
Co., New York, linking American and 
sritish capital in a $400,000,000 combine. 

W. A. general commercial 
manager of the telephone company, de- 


Kietzman, 


scribed the trend towards greater and more 
varied use of the telephone. In 1928 there 
was an average of more than 234 million 
this country, 
this being the most, striking development in 


toll conversations daily in 


the telephone business during the year and 
emphasizing the place of this service in 
business strides, he 


stated, have been made toward improving 


activities. Rapid 
the quality and speed of the service. 

Other representatives of the company 
discussed practical methods of telephone 
use, and at the conclusion of the confer- 
ence company officials answered questions 
on technical and sales matters. 

The Magneto Repairman; Trans- 
mitter, Operation and Faults. 
By Jonn A. BRACKEN. 

The amount of power ptoduced by or- 





dinary speech sound waves is surprising, 
but is not great enough for satisfactory 
transmission when converted directly into 
electrical waves as in the simple telephone ; 
and because of this, the practical usefulness 
of the telephone in its early history was 
very limited until the battery transmitter 
had been The 
principle made use of in the transmitter 


invented and developed. 
is to cause speech sound waves not to gen- 
erate electric currents but instead to change 
the value of an electric current which is 
furnished by a battery. 

The E. M. F. 
stant, the 


of the battery being con- 
only way the value of the cur- 
rent flowing from the battery can be va- 
ried is by varying the resistance of the 
ciretit in which it is This, 
then, is the purpose of the transmitter, 
which is an adjustable rheostat formed 
either of carbon granules or carbon plates 


connected. 


whose resistance can be varied by pressure 
of « movable part of the instrument called 
a diaphragm, and so adjusted as to allow 
a certain amount of vibration to take place. 


diaphragm is actuated by the move- 
men’ of air particles caused by sound 
wav: in front of the transmitter mouth- 
Piec The sound waves set up in the air 


in ¢ se proximity to the diaphragm causes 
it t- vibrate, thus alternately increasing 
and reasing the pressure on the carbon. 
Du the transmission of sound waves, 
the is alternately condensed and rare- 
fied: hat is, the air particles are alter- 
“tan rought closer together and then al- 
owe 


) move farther apart than they are 
When she air is still. 
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During the period of condensation, the 
diaphragm is pressed inwardly. The 
pressure upon the carbon thus being in- 
creased results in a decrease in its electrical 
resistance, and a greater amount of bat- 
tery current will be allowed to flow. 

During the period of rarefaction, the 
diaphragm will return to its normal posi- 
tion, or perhaps to move somewhat be- 
yond this position, and thus release the 








Z 


DISK OF POLISHED CARBON 









CARBON GRANULES 
OISK 
MOUTHPIECE 


TERMINALS 


—o 








DIAPHRAGM “4 





. 








Operative Parts of the Transmitter. 


This results in 
an increase in resistance—the carbon par- 


pressure from the carbon. 


ticles not being in such close contact—and 
a corresponding decrease in the amount of 
battery current flowing. The amount of 
current flowing at any given instant then, 
will correspond directly with the amount 
of pressure exerted upon the carbon par- 
ticles. 

The chief difference between the action 
of the simple telephone and the carbon 
transmitter is that the simple telephone pro- 
duces an electric current while the carbon 
transmitter only controls an electric cur- 
rent produced by a battery. 

Some faults that may prevent the proper 
operation of a transmitter in a telephone 
circuit are as follows: Open-circuit, short- 
circuit, improper adjustment, packed car- 
bon, loose carbon, burned carbon, insuffi- 
cient carbon, inferior carbon, diaphragm 
failure to vibrate, dirt, moisture, factory 
defects, damaged parts, missing parts, loose 
parts; also improper type, loose connec- 
tions, user not talking directly into the 
mouthpiece; diaphragm 
rusted; pieces of mouthpiece 
wedged between diaphragm, improper as- 
sembly, noisy, etc. 

To test a noisy transmitter to determine 
whether or not noise is inside or outside 
the transmitter, connect the clips of a test 
receiver across the transmitter terminals 
and take the receiver of the telephone set 
off the hookswitch. If no noise is heard 
in test receiver, the fault is in the trans- 
mitter. 


bent, dented or 


broken 


3ut before considering this as final, in- 
spect the cords leading into the transmitter, 
to see that they are not worn or broken 
If the fault is not in the transmitter it will 
be indicated by the noise being heard in the 
test receiver. 

When working on the transmitter, at- 
tempts should be made to open or adjust 
the cap containing the carbon, because the 
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proper adjustment of transmitters is work 
usually requiring special apparatus. If it 
is found that a fault exists within the car- 
bon cup, as from scratchy noises due to 
perhaps insufficient or inferior carbon, it is 
better to replace the transmitter with a 
new one. 

A test in the trans- 
mitter may be accomplished by connecting 


for a short-circuit 
the clips of a test receiver directly across 
the transmitter terminals and then moving 
the hookswitch of the telephone set up and 
down rapidly. If the transmitter is short- 
circuited, no current will flow through the 
test receiver; if not, clicks will be heard 
in the test receiver every time the hook- 
switch contacts are opened and closed. 
This is in accordance with the fact that 
electricity flows in all paths provided. In 
this case, part of the battery current passes 
through the transmitter and part through 
the test receiver. If the transmitter is 
short-circuited, there is not any resistance 
to the flow of current; and, of course, all 
of the battery current will flow through 
the “short” and not little 
through the test receiver. This is accord 


any or very 
ing to the law that electricity flows in the 
path of least resistance. 

A short-circuited transmitter is not a 
common fault, and it is well to seek some 
other causes before changing it on the sub- 
scriber’s set. 

An open transmitter may be _ easily 
found by simply connecting it in series with 
a battery and test receiver. 
click will be heard in the test receiver 
when connected in the circuit. 


If open, no 


Owing to transmitters and mouthpieces 
being among the most important parts of a 
telephone set, under no_ circumstances 
should defective ones be left in service. 

The mouthpiece of a transmitter used 
on a subscriber’s telephone set generally 
has a perforated bridge on the inside for 
the purpose of preventing sharp instru- 
ments and foreign substances poked into 
the mouthpiece from coming in contact 
with the face of the diaphragm. The small 
holes are order that the 
sound waves of the speaker’s voice may 
pass through and strike the diaphragm. 


necessary in 


Coin Box Pay Stations Increase 
Revenues in Pittsburgh, Pa. 

The 7,000 telephone coin box pay sta- 
tions in Pittsburgh, Pa., produce a con- 
siderable revenue for the company in the 
course of a year. It is stated that the 
coin box collections for 1928 in Pittsburgh 
totaled close to $1,200,000—all in the form 
of nickels, dimes and quarters. 

Nine collectors 





are employed by the 
company to gather the coins from the pay 
stations. These men are kept busy every 
day, each of them making approximately 
160 collections daily. An ordinary day’s 
work will net over $5,000. 


More than 17,000,000 calls are made 
from Pittsburgh pay stations during a 


year and the number increases every year. 
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This is a narrative of one member of 
that tender species which, unless properly 
nurtured, passes into oblivion before it can 
become acclimated—the house organ. 

What 


there which has not felt a need or desire 


concern of any consequence is 
for some regular printed message reflect- 
ing the spirit of the business, if it has not 
indeed already adopted such a medium? 

And what concern having such a de- 
sire has not paused before launching into 
such seas, as it contemplated the wreck- 
age of similar craft launched by others? 
The mortality rate of organs is 
high, as anyone at all familiar with such 
enterprises knows. And yet the influence 


house 


and value of a good house organ cannot 
be calculated; safe to say that any suc- 
cessful company magazine is worth many 
times its cost. 

It is 
a monthly, started in June, 1928; and it is 
going strong and gaining momentum as it 
Thinking its history and a few 
pertinent facts may be of help to other 
readers of TELEPHONY now using or con- 
templating a organ, I shall give 
someting of its biography to date. Before 
doing so, it may help to understand some 
things about our organization, for above 
all, any such attempt must be made to fit 
actual conditions. 


Our company has a house organ. 


goes. 


house 


Our organization comprises a group of 
public utility operating companies render- 
ing telephone, electric, natural gas, ice 
and services in about 135 com- 
states. The 
properties were financed largely through 
the sale of securities by our own invest- 
ment department. 


similar 
munities scattered over five 


work is 
done by our own construction department. 
Insurance is placed through our 
agency. 

All this is mentioned to indicate how 
widely diversified are our lines of activity, 
and to. suggest complex is our 
“audience.” Office employes, electricians, 
telephone men and women, pole-climbers, 
ditch-diggers, icemen, mechanics, gas men, 
bond salesmen, insurance men—these gen- 
eral descriptions suggest the various sub- 
divisions of helpers, each with his or her 
own avenue of thought to try to enter. 

Over 1,000 people devote their effort to- 
ward “keeping the wheels turning.” As 
our concern is less than five years old and 


Construction 


own 


how 


most of the holdings were acquired during 
the past 18 months, our employes knew 
little about their company and about one 


another. Those in our various local offices 
had only a vague idea of “what it was all 
about,” and, of course, could render serv- 
ice only as so many separate, unrelated 
units of some sort of a company which had 
its head offices in Salina, Kans. 

After we concluded to*establish our pub- 
lication, we decided to create reader inter- 
est from the 
first 


start, by sending out the 
issue nameless, calling attention to 
the infant publication, and asking for help 
in “naming the baby.” In the usual title 
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A Typical Cover Page of ‘‘The Parade,” 


the House Organ Referred to in This Story. 


space on the front page we simply asked 
“What Shall We Name It?” and offered 


a $10 bill for the best name. The very 
first article read like this: 
A Babe Is Born! 
“Handle it tenderly, please. You are 


now holding an infant publication. Be 
especially considerate of it because it is 
yours. It will either grow up and be a 
source of pride to you, or die because of 
neglect. 

You know it is natural for any baby to 
want attention. It must be fed regularly ; 
you can help feed it. It will likely be 
playful at times; perhaps moody or fret- 
ful occasionally. But above all, we hope 
it will win its way to your heart, and 
grow up to be helpful to you in many 
ways. 

We mention the need of feeding this 
babe regularly. It will thrive on choice 
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is House Organ Justifying Existence 


The Story of ‘‘The Parade” the Monthly House Organ of the Public Utility 
Investment Co. and Affiliated Companies at Salina, Kans.—Content of the 
Paper—Employes and Investors Enthusiastic About Their Company Magazine 
By H. F. Rehg, 


Commercial Superintendent, The Public Utility Investment Co., and Affiliated Companies, Salina, Kans. 


bits of news, photographs, items of inter 
littl 
Don't let 
it starve! The editor will try to administer 


est from our organization, with a 
seasoning of humor, verse, etc. 


the food in sane portions. 


And oh, yes. It needs a nate. Let's 
not keep it nameless more than one month 
See page 3. Who'll name the baby?’ 
3ecause a baby is interesting to all of 
us, this struck the popular fancy, and over 
200 names were submitted; many who sent 
suggestions writing clever letters about the 
“baby” and promising an interest as it 
grew into a lusty youngster and into ma 
ture age. 

The judges included the 
advertising manager of a Salina 
paper, the of our Chamber ot 
Commerce, and myself. The name chosen 
unanimously was “lhe Parade.” It was 
submitted by the manager of one of our 
small telephone exchanges. 

This name was adopted because it was 
easy to remember, it was unusual as a 
title of a publication, and it was appropri- 
ate in that the purpose was to parade our 
personnel and activities before one an- 
other so all could get better acquainted. 
Happily, many who sent in names seemed 
enthusiastic over the 
was no apparent 
choice. 


committee of 
news- 
secretary 


one chosen—there 
dissatisfaction over our 


Let us remark here that we determined 


‘from the start to include our stockholders 


—almost 2,000 of them—on our mailing 
list. This would add materially to the 
monthly cost, but we knew it would be 
worth while to gain increased contidence 
from this group of investors by showing 
them how their money was at work. We 
went even farther. We put on our list 
the editors of newspapers in towns where 
we render service, so they might know 
better the spirit of our organization. 

Then, we added to our list the names 
of special individuals who were considered 
as prospective investors in our securities, 
figuring that necessary confidence would 
come from a closer acquaintance with our 
operations. 

Thus, “The Parade” may be considered 
a valuable medium as an aid to good pub- 
lic relations and employe relations, as well 
as a sort of advertising medium for our 
securities department. Happily, it has not 
disappointed us in either of these hopes. 
thus far; rather the contrary. Employes 
and investors alike seem enthusiastic abt 
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their company magazine, and letters pour 
in with local news items, photographs, con- 
tributions, suggestions, etc., in a way that 
is especially gratifying. 

The result has been a big growth in the 
volume of content and, of course, in phy- 
At this writing, we are planning 
the 10th number. 


sical size. 
The first issue was eight 
pages, 8 ins. by 11 ins., mostly in 10 point 
and 12 point type. It increased to 
24 pages of 8 point type, set three columns 
page, with an extra cover on the 
Christmas issue. (Usually, we plan to have 
a self cover.) 


has 


to a 


A good grade of 70-pound white-coated 
paper stock is used, and halftones are gen- 
erally of 133-line copper, which with good 
typographic treatment, have resulted in a 
fairly good looking job. We 
about 


are rather 
careful correcting typographical 
errors, for we feel that each copy is going 
to reflect to somebody the nature of our 
organization, and its thoroughness. 

Of some things it is said that the first 
100 years are the hardest. We feel that 
the first year or two of a house organ are 
the easiest. There is sufficient novelty 
and real news to keep reader interest, and 
without reader interest it will surely die. 
For this reason, we are concerning our- 
selves primarily with retaining that reader 
interest we now proudly claim. 

The whole content is 


and friendly in its tone. 


informal 
It is not depart- 
mentalized, except that there is a Women’s 
Page and a solid page of humor. The rest 
is made up of informative articles, editor- 
ials and inspirational articles, poetry, pic- 
local 


rather 


tures, news contributed by corre- 
spondents who have been appointed, etc. 
There is no advertising whatever. In the 


main, we aim for our people to see them- 
selves and their work reflected in the 
“The Parade”—the best assur- 
ance of sustained reader interest. 

Did we hear some reader ask: 
about the cost? Very well— 

The total monthly cost for production, 
plates, postage and incidentals, for 3,000 
copies, is about $600. This does not in- 
clude time of editors nor of the mailing 
staff, who handle the work as incidental 
to their other duties. Approximately 20 
cents per copy, you see. 

Is it worth it?) Yes! Emphatically, yes! 
We look at it this way: 

Even without considering the good will 
Value among newspaper editors nor that 
intangible confidence which is being 
Strensthened among our stockholders, let 
us assume that the whole $600 are being 


pages of 


What 


spent to better the service of our employes. 
This snounts to about 60 cents each per 
month to make our employes more cap- 
able, sore loyal, more energetic and bet- 
ter ported, better able to talk about “my 
company” in a favorable and enthusiastic 
a among their friends and neighbors, 
Who n 


or may not be our patrons. 
Unexpected reports are coming in, of 
800d accomplished by our house organ. 
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For example, representatives of our ac- 
quisition department were recently in a 
meeting with a certain city council, en- 
deavoring to purchase the municipal light 
plant. seemed 
skeptical as to the size or stability of our 


The city officials plainly 

















“*The Parade’ May Be Considered a Valu- 

able Medium as an Aid to Good Public 

Relations and Employe Relations,’ Says 

Mr. Rehg, ‘“‘As Well As a Sort of Adver-— 

tising Medium for Our Securities Depart- 
ment.” 


company, and of our ability to handle the 
project successfully and continuously. 

One of our men in looking for certain 
papers in his brief case, happened to see 
his copy of the current Parade. Casually 
he passed it around, explaining that it is 
the magazine published by our company 
for employes and stockholders, and the of- 
ficials were at once impressed and their 
doubts seemed to vanish. 

When we consider the multiplied results 
for good among employes alone thus far, 
which have been greatly in evidence, the 
whole effort and expenditure of money 
have been very much worth while. At 
any rate, our president and other officers 
have expressed full approval and en- 
couragement. And this, after all, is an 
essential thing to the life of any house 
organ. 

The writer, who is editor, and his assist- 
ant, while realizing their responsibility and 
the real work involved, are getting a gen- 
uine kick out of putting on “The Parade” 
each month. 


Annual Meeting of Petroleum In- 
dustry, Electrical Association. 


The Petroleum Industry, Electrical 
Association, concluded its second annual 
convention at the Mayo Hotel, Tulsa, 


Okla., on April 17. It was attended by 28 
representatives of the major oil and gas 
companies of the Mid-Continent area. 

The companies represent at least 150,000 


5 


miles of communicating systems. 
are getting together on standardization of 


material in 


They 


line construction, on rental 
rates, future rights of way, salaries, trans- 
portation and everything pertaining to com- 


municating between = the 


systems main 

offices and the oil pumping stations and 
gaugers in the oil fields. 

The transactions of these annual meet 


ings are of a closed and private nature, 
but they deal with the betterment of elec 
trical and communicating systems of tele 
graph, telephone and radio for the mem- 
bers of the association. 

The officers and directors were reelected. 
complimentary to their good work during 


the past year. They are: President, T. J. 


McMahon, The Texas Pipe Line Co., 
Houston, Texas: vice-president, F. S 
Leonard, Shell Pipe Line Corp., St. Louis, 
Mo.; second vice-president, C. E. Foster, 
Oklahoma Pipe Line Co., Muskogee, 
Okla.; treasurer, W. T. Bulla, The Em 
pire Companies, Bartlesville, Okla., and 


secretary, H. E. Browne, Prairie Pipe Line 
Co., Independence, Kans. 
Groves, Pure Oil Co., 
Dick Weldon, Prairie 
Tulsa, Okla.; J. 


Directors: F. H. 
Houston, Texas; 
Pipe Line Co., 
H. Borchers, Texas Pipe 
Line Co., Houston, Texas; H. C. Miller, 
Pure Oil Co., Pittsburgh, Pa.; F.C. 
Baker, Marland Pipe Line Co., Ponca City, 
Okla.; R. M. Bayless, Humble Pipe Line 
Co., Houston, Texas; A. J. Balcom, Mag- 
nolia Pipe Line Co., Dallas, Texas, and 
H. H. Watson, Magnolia Oil & Ref. Co.., 
Dallas, Texas. 

The meeting concluded with a finely ap- 
pointed banquet, President McMahon act 
ing as toastmaster for the program of 
speeches and papers all relating to the pro 
motion of communication. 

The next meeting will be held in Dallas, 
Texas, commencing April 21, 1930. 
Exchange Plans for New York 
City Revised Because of Growth. 

Development of the mid-town west side 
section of Manhattan has been so rapid 
that plans previously made by the New 
York Telephone Co. for additions to its 
system serving that part of New York 
City have been greatly enlarged. The com- 
pany will start immediate construction of 
a 16-story building on West 50th street 
between Ninth and Tenth avenues in place 
of the three story structure previously pro- 
jected for this site. Completion of the 
new building is scheduled for the fal! of 
1930. 

Within five years following completion 
of the building, it is expected that five 
dial central offices will have been installed 
therein. Ultimately ten dial offices are to 
be installed in the new structure. Besides 
the five dial central offices mentioned there 
will be an information bureau, a central 
test bureau and space for administrative 
offices. It is proposed to locate the com- 
pany’s midtown Manhattan division head- 
quarters in the building. 
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Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From Annual 
Reports of Companies—Some Construction and Expansion Plans for 1929 





December Earnings of Class A 
Companies Show Increases. 
Compilations from reports of revenues 
and expenses of 94 class A_ telephone 
companies, as made to the Interstate Com- 
merce Commission for the month of De- 
cember, 1928, show gross operating rev- 
enues of $92,082,259, as compared with 
$84,036,043 
of 1927, showing an increase of 9.6 per 
cent for 1928. The operating income for 
the same months was $18,115,232 and $13,- 
508,576 respectively, showing an increase 

of 34.1: per cent for 1928. 

Operating revenues for the 12 months 
ended with December, 1928, were $1,038,- 
809,591, compared with $953,798,984 for 
1927, showing an increase for 8.9 per cent. 
were 
$694,697,575, an increase of 8.5 per cent 
over that of 1927, when they were $640,- 
339,033. 


for the corresponding month 


Operating expenses for the year 


The operating income amounted 


in 1927 an increase of $24,678,700 or 10.8 
per cent for 1928. 

The companies had 15,759,152 company 
stations in service at the end of the year 
in 1928, an increase of 5.5 per cent over 
1927, when there were 15,931,580. 

Complete data for the following com- 
panies of this class were not available for 
inclusion in this report: The American 











COOPERATION 


There are times in the financial de- 
velopment of every Independent tele- 
phone company that cooperation with 
neighboring companies is essential. This 
may be when rates, operating methods, 
rules and other regulatory problems are 
being confronted. 

Good will is another name for neigh- 
borly friendship. Thus, if you would 
count good will among your assets, you 
should take other telephone companies 
into your confidence and they should 
cooperate with you; you should assist 
them in their problems and, if necessary 
ask their assistance in yours. 








Telephone Co.; Central West Public Serv- 
ice Co.; The Southwest Telephone Co., 
Southwestern States Telephone Co. and 
the West Coast Telephone Co. 
Associated Telephone Utilities Co. 
Report Shows Good Surplus. 
The annual report of the Associated 
Telephone Utilities Co. and its subsidiaries 
for the year ended December 31, 1928, 
shows gross earnings of $4,896,841.66 and 
operating expenses, maintenance and taxes 
of $2,504,789.79, leaving net earnings of 





Deduction of fixed charges for interest, 
amortization of debt discount, dividends on 
preferred stock, and minority stockholders’ 
interest leaves a balance of $1,256,311.69. 
After dividends on prior preferred and 
common stocks of $388,908.26, a balance of 
$867,403.43 remains, from which after 
setting aside $548,718.02 for depreciation, 
$318,685.41 were carried to surplus. 

The Associated Telephone Utilities Co. 
was organized on August 4, 1926, under 
the laws of Delaware, and in September, 
1926, acquired through stock ownership 
the controlling interest in well-established 
properties Illinois 
and Wisconsin, which at that time had 
annual gross revenues of approximately 
$1,000,000. 

The gross earnings of the subsidiary 
companies for the year, with earnings of 
the new properties included only from the 


located in California, 


dates of their acquisition, aggregated $4,- 
896,841.66. This, compared with $1, 
775,435.05 for the year 1927, shows an in- 
crease of $3,121,406.61. The increase in 
gross earnings was due principally to the 
acquisition of new properties and in part, 
to new business secured during the year. 
Satisfactory business conditions prevailed 
during the year throughout the territories 
served. 

The number of communities served by 





Telephone Co.; Central West Missouri $2,392,051.87 for the year. subsidiaries of the company at December 
a —Month of December—————Y, --Twelve months ended with December— 
Increase or de— Increase or de 
Items. crease (*). crease (*). 


Revenues: 
Subscribers’ station revenues 


Message tolls 





Licensee revenue 


Expenses: 


Traffic expenses 





Public pay station revenues ............. 
Miscellaneous exchange service revenues 
Miscellaneous toll line revenues ......... 
Sundry miscellaneous revenues .......... 
Dts rhbsbheerede ae kde ee as 
Licensee revenue—Dr. ...............0+-- 


Telephone operating revenues ....... 


Depreciation of plant and equipment ... 
AM GEMOP WIGEMECMAMCE .. occ ccccccswcccccs 


COMBMROTEIEE GUUOMGOD 666k cic dcccccccceoss 
General and miscellaneous expenses ..... 


Telephone operating expenses ....... 
Net telephone operating revenues ....... 
Other operating revenues ................ 
Other operating expenses ............... 
Uncollectible operating revenues ........ 


Operating income before deducting taxes... 
Taxes assignable to operations ......... 


OPOTRtING ICOM ..0.0. 20.0 csccccccsses 
Ratio of expenses to revenues, per cent.... 


Number of company stations in service at 
“FS ge ae rrr er 


















































Ratio, Ratio 
1928. 1927. Amount. Pet. 1928. 1927 Amount. Pet. 
naan 15,759,152 14,931,580 827,572 ee ae eck a ati ae de: “ppdidnd wis 
.... $55,132 343 $52,100,161 $3,032,182 5.8 $634,137,192 95,739,312 $38,397,880 6.4 
a? 4,035,355 3,786,251 249,104 6.6 44,142,632 1,253,415 2,889,217 7.0 
eee 739,700 577,991 61,709 9.1 8,278,210 7,321,492 956,718 13.1 
eens 26,471,096 22,580,485 3,890,611 17.2 290,461,320 256,273,023 34,188,297 13.3 
kai 3,349,929 2 843,999 505,930 17.8 35,978,428 30,921,551 5,056,877 16.4 
Haves 2,298,839 1,976,781 322,058 16.3 25,271,325 21,709,066 3,562,259 16.4 
apie 1,593,910 2,853,833 *1,259,923 *44.1 17,902,110 32,751,047 *14,848,937 *45.3 
ae 1,538,913 2,782,858 *1,243,945 *44.7 17,361,626 32,169,922 *14,808,296 *46.0 
.... $92,082,259 $84,036,643 $8,045,616 9.6 $1,038,809,591 $953,798,984 $85,010,607 8.9 
.... $15,493,701 $13,078,112 $2,415,589 18.5 $163,.101,616 $150,911,464 $12,190,152 8.1 
viens 15,773,344 14,325,057 1,448,287 10.1 162,845,987 147,586,494 15,259,493 10.5 
acta 19,197,054 18,379,409 817,645 4.4 221,314,942 212,230,841 9,084,101 4.3 
er 8,532,843 7,536,057 996,786 13.2 93,033,505 83,402,057 9,631,448 11.5 
re 6,563,774 10,227,397 *3,663,623 *35.8 54,401,525 46,208,777 8,192,748 17 
.... $65,560,716 $63,546,032 $2,014,684 3.2 $694.697,575 $640,339,633 $54,357,942 8.5 
.... $26,521,543 $20,490,611 $6,030,932 29.4 $344,112,016 $313,459,351 $30,652,665 9.8 
cena’ ae 1,244 $ 4,672 *$ 3,428 $ 87,846 $ 41,753 $ 46,093 
— 11,550 8,125 3,425 135,783 79,874 55,909 
ee 541,557 593,356 *51,799 6,478,783 4,975,799 502,984 8 
$25,969,680 $19,893,802 $6,075,878 30.5 $337,585,296 $307,445,431 $30,139,865 9 
aie 7,854,448 6,385,226 1,469,222 23.0 85,340,888 79,879,723 5,461,165 6 
.... $18,115,232 $13,508 576 $4,606,656 34.1 $252,244,408 $227,565,708 $24,678,700 10 
71.20 75.6 $4.42 ... 66.87 67.14 ee 





























Summary of Monthly Reports of Class A Telephone Companies for 
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December, Compiled by Interstate Commerce Commission. 
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31, 1928 was 558 compared with 427 at the 
beginning of the year. This increase was 
made up entirely of acquisitions by this 
company or the present subsidiary com- 
panies. 

For the purpose of improving operating, 
organization and financial structures, and 
in pursuance of the company’s policy of 
unifying, so far as possible, its properties 
within each state, a number of corporate 
rearrangements were made with two of the 
operating subsidiary companies during the 
year. Practically all of the operating sub- 
sidiary companies in Illinois were merged 
the Illinois Commercial Telephone 
Co., and all of the Wisconsin subsidiary 
companies owned at December 31, 1927, 
except the Consolidated Telephone Co. of 
Wisconsin, were merged with the Com- 
monwealth Telephone Co. 


into 


During the year $124,500 in principal 
amount of Associated Telephone Utilities 
Co. 15-year 6 per cent convertible gold 
debentures, Series A, were surrendered and 
cancelled, and in lieu thereof 1,245 shares 
of Associated Telephone Utilities Co. $7 
cumulative preferred stock 


prior were 


issued. 


The Associated Telephone Utilities Co. 
issued and sold during the year $2,000,000 
in principal amount of its one-year 5 per 
cent gold notes dated March 1, 1928, due 
March 1, 1929, and 10,686 shares of com- 
mon stock without par value the proceeds 
of which were used for investment in sub- 
sidiary companies and for the general cor- 
porate purposes of the company. Eight 
hundred shares of the company’s common 
stock were issued in part payment for ad- 
ditional properties. 

The regular quarterly dividends of $1.75 
per share and $1.50 per share were paid 
during 1928 on the $7 cumulative prior 
preferred stock and the $6 cumulative prior 
preferred stock. An initial dividend was 
paid on the common stock of the com- 
pany on July 15, 1928. 

As of October 31, 1928, the company 
had its securities valued by W. F. Sloan, 
consulting engineer. This report gave a 
value of $5,660,775.58 greater than the 
amount at which these securities were car- 
ried on the company’s books and the com- 


pany’s accounts were rewritten to accord 
With this valuation. 

Following this, on December 29, 1928, 
the certificate of incorporation of the 
company was amended increasing the au- 
thoriz common stock (without par 
Valu from’ 100,000 shares to 500,000 
share and changing each outstanding 
share common stock into four shares. 
On thi: same date 162,768 additional shares 
Wwerc ed to the stockhollers, this being 
at the rate of three additional shares of 
commo:. stock for each one share out- 
‘tandine on that date. 

Duri:- the year 1928, the Illinois Com- 
Mercia] clephone Co. and Commonwealth 
Teleph Co. initiated the sale of their 
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respective preferred stocks to customers 
and others in the territory served by these 
companies. The effect of the sale of pre- 
ferred stock in the territories of these re- 
spective companies was very gratifying, 
and it is planned to partly finance future 
installations, improvements, and additions 
to these and other of the properties of the 
companies controlled by Associated Tele- 
shone Utilities Co. through tke sale of 
subsidiary company preferred stock. 

The business of the subsidiary companies 
of the Associated Telephone Utilities is 
confined to tlie supplying of telephone serv- 
ice with the exception of that of one com- 
pany which supplies light and power te 
1,249 customers. These companies own 
113 modern exchange buiidings and rent 
119 additional buildings for exchange pur- 
poses. They operate 159,245 stations in 
558 communities including 75,382 automatic 
stations. 

The book value of the plant, property, 
rights, franchises, etc., based on inde- 
pendent valuation of the securities of the 
subsidiary companies, is given as $34,- 
213,988.64. 

The officers of the company are: Presi- 
dent, Marshall E. Sampsell, Chicago; vice- 
president, S. L. Odegard; vice-president, 
Morris F. La Croix; secretary and treas- 
urer, Leroy J. Clark; assistant secretary 
and assistant treasurer, Carl k 
strong. 


Arm- 


The board of directors is made up of 
T. R. Hefty, Martin J. Insull, Morris F. 
La Croix, J. F. O’Connell, S. L. Odegard, 
E. J. B. Schubring and Marshall E. Samp- 
sell. 


Wisconsin Bell Company Revenues 
Rise for Last Four Years. 

Total revenues of the Wisconsin Tele- 
phone Co. in 1928 were $16,412,780, as 
compared to $15,189,000 in 1927, it was 
announced at the 47th annual stockholders’ 
meeting recently. 
as $3,737,279. 

The balance transferred to the corpor- 
ate surplus after payment of dividends 
was $1,478,989. The 1927 surplus was 
$1,343,000, the 1926 surplus, $847,000, and 
the 1925 surplus, $561,000. 

W. R. McGovern was reelected presi- 
dent; W. D. Hobbins, vice-president and 
general manager; John O’Day, vice-presi- 
dent and secretary; W. W. Hiller, treas- 
urer, and E. D. Blume, general auditor. 

The following were reelected to the board 
of directors: Gen. Otto H. Falk, Julius 
O. Frank, Mr. Hobbins, Harry S. John- 
ston, Mr. McGovern and Mr. O’Day, all 
of Milwaukee; Oliver C. Fuller, St. Pet- 
ersburg, Fla.; Edward R. Bowler, Sheboy- 
gan; Bernard E. Sunny, Chicago; Walter 
S. Gifford and Eugene S. Wilson, New 
York. 

Details of the $11,807,000 construction 
program for 1929 were announced, includ- 
ing the expenditure of $6,300,000 in Mil- 


Net income was given 
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waukee for the addition of three stories to 
the general office building on Broadway, 
construction of a new long distance office 
and a dial central office. 


Home T. & T. (Calif.) Company 
Makes Up for 1927 Losses. 
The Home Telephone & Telegraph Co 
of Pasadena, operating in Pasadena, re- 
ported to the California Railroad Commis- 
sion its 1928 operating revenue at $1,280,- 
627.69, as compared with $1,160,669.94 for 
1927. The operating expenses, excluding 
taxes for 1928, are reported at $1,042,- 
817.25, and at $1,503,813.41 for 1927, leav- 
ing net operating revenue of $237,810.44 
for 1928, and a net operating loss of $343,- 

143.47 for 1927. 

During 1928, taxes charged to opera- 
tion amounted to $83,529.47, and for 1927 
to $76,069.65. Deducting the taxes leaves 
operating income of $154,280.97 for 1928, 
and an operating loss of $419,213.12 for 
1927. Adding to the operating income, the 
non-operating income of the company and 
deducting non-collectible revenue and rents, 
results in a gross corporate income (which 
represents the amount available for inter- 
est, amortization of debt discount and 
expense, other fixed charges, non-operat- 
ing expenses, dividends and surplus), of 
$123,385.28 for 1928, and gross corporate 
loss of $404,210.21 for 1927. 


Western Continental Utilities An- 
nounces Sale of Stock and Bonds. 
The Western Continental Utilities, Inc., 
last month placed on sale 15-year 6 per 
cent convertible secured gold bonds, due 
March 1, 1944, to the amount of $2,200,- 
000 and not long afterwards announced the 
sale of 60,000 shares of class A 
stock, 


common 


The Western Continental Utilities will, 
it is stated, control, through ownership of 
all of their common stocks, Western Utili- 
ties Corp., Southwestern States Telephone 
Co. and the Southwest Telephone Co. The 
operating properties furnish public utility 
service in four states to 258 cities or towns 
and their surrounding territories, having a 
combined estimated population in excess of 
623,000. The sources of net 
as follows: Telephone service, 76 per cent; 
water, 24 per cent. 


revenue are 


Gross earnings of the company amount 
to $2,051,639.04; operating expenses, in- 
cluding maintenance and taxes (other than 
federal income tax) but excluding de- 
preciation, $1,030,038.21; non-recurring ex- 
penses, $75,338.69, leaving $1,096,989.52 for 
net earnings. Prior charges, including con- 
solidated interest on funded debt and divi- 
dend requirements on preferred stocks held 
by the public and amortization of sub- 
sidiary debt discount and expense, $755,- 
977.38, leaving a balance of $341,012.14. 

The advertisement states that “the bal- 
ance of earnings as shown equals $5.68 per 
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share on the class A common stock to be 
presently outstanding, equivalent to over 
4.35 times the annual dividend require- 
ments of such stock. After allowance for 
depreciation upon the basis (as approved 
by Independent engineers) of 25 per cent 
of gross telephone and 10 per cent of 
-gross water operating revenue, less main- 
tenance expenditures, and for amortization 
of bond discount and expense and federal 
income taxes, the net earnings as shown 
are at the rate of 2.14 times the annual 
dividend requirements on the class A com- 
mon stock, which is equivalent to $2.78 per 
share.” 

The Federal Securities Corp., Freeman, 
Smith & Camp Co. and Paul H. Davis & 
Co. are marketing the issues of stock and 
bonds. 


Beaver City, Neb., Reports Good 
Year to Commissions. 

The annual report of the Beaver City 
Telephone Co., a subsidiary of the Con- 
tinental Telephone Co. and operating 26 
Beaver City and 284 
rural: 85 town stations at Edison and 98 
rural, and 728 stations at Shoal, shows the 
following for 1928: 


town stations at 


Fixed investments.............. $46,389 
i ek eran 53,267 
IIE RUNG soos Scie cee oa man 38,000 
ACCOUME OOYEDIC «05 ..6.066 00050 320 
Depreciating reserve............ 14,094 
Advance subscribers’ payments. 27 
og 8 eT eee rrr 671 


Operating revenues: 


NE ORC Er ee: $12,451 
Ps aia os tad ch hepa nie a 3,714 
ee EEE CE e 21 
er EG ee eee rare,” $16,186 
Operating expenses: 
DEAIMAOTIOES nn 5 ckccccccscsasses $ 4,650 
Deprectmtion (red).........+.... 576 
| SS eres area ree 4,527 
ee eae 3,000 
Eo keen wd weneteseyse aed $11,601 
EP ernest Ser Orr a 
Total operating income......... 4,585 
Nd, 5 eng le aciard leans akin 513 
ee 162 
655 yy aces dpsew ae .. 2,400 
Profit and toes... ....0...2000.. 1,510 


Michigan Bell Fails to Make 1928 
Dividend Obligations. 
Telephone operating revenues of the 
Michigan Bell Telephone Co. for 1928 
were $37,041,824.31, President Burch For- 
aker stated at the annual meeting of the 
board of directors held. last month. Oper- 
ating expenses were $25,221,512.09, leaving 
a net operating revenue of $11,820,312.25. 
Taxes totaled $3,725,114.50 and uncollect- 
ible revenues were $221,211.98, making the 
operating income $7,873,985.77. 
Non-operating $337,005.62, 


including dividends and interest on invest- 


income of 


ments, bank interest, rent revenues, etc., 
brought the gross income to $8,210,991.39. 

Rent and interest paid and miscellane- 
totaled $1,822,285.28, re- 
balance net income of 


ous deductions, 
sulting in the 
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Michigan Bell Telephone Co. Sta- 
tistics as of December 31, 1928. 








1927 1928 

Central offices ...... 259 268 
Private branch ex- 

WE © icin ous 3,551 3,855 
Telephones operated 

by: 

Manual—common 

ee ) RTE 373,019 342,511 

Dial system ...... 165,862 239,549 

Manual—magneto 46,854 48,077 
Total company 

IN aise cas 585,735 630,137 
Service and private 

line telephones .... 12,973 13,584 
Connecting company 

telephones ........ 112,067 111,555 
Total telephones 710,775 755,276 
Miles of pole lines.. 20,756 20,660 
Miles wire—aerial 961,061 1,119,514 


Miles wire—under- 





ee rere Foe 1,772,862 2,048,990 
Average exchange 

messages daily .... 2,785,505 2,996,544 
Outward toll 

messages for year.22,942,871 25,516,832 
Number of employes: 

EE eee 5,357 5,806 

MEN coc uy anne 7,734 8,112 

errr 13,091 13,918 





$6,388,706.11. The net income failed by 
$411,298.89 to meet dividend obligations, 
President Burch Foraker stated, the divi- 
dend appropriations of income amounting 
to $6,800,000. 

During the year 133,037 telephones were 
installed and 88,939 were disconnected, re- 
sulting in a net gain of 44,098. At the 
close of the year the company had 630,137 
telephones in operation through 268 cen- 
tral offices. 


Newark, Ohio, Company Has Best 
Year in Its History. 

The year 1928, was the best year in the 
history of the Newark Telephone Co., 
Newark, Ohio, according to President W. 
L. Cary in his annual report to stock- 
holders. There were increases in both 
gross and net earnings as well as increases 
in the number of company stations. 

A modification of the company’s fran- 
through the city council 
authorizing the collection of an increased 


chises secured 
rate for residence service became effective 
with the beginning of the year and the re- 
sults are reflected in the gross and net 
earnings. 

In securing from the city council this 
modification, the officers stressed the need 
of a new building, removed from the con- 
gested area and fire hazard of the present 
location, in which to maintain the central 
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exchange and business offices, and promis: 
if the increased rate was authorized, 
construct a modern, fireproof building su 
ficient for all the company’s needs. T! 
increased rate granted was conditional «a 
the making of this improvement. 

Since putting the new rate into effect, 
the officers have proceeded with all dili- 
gence in adopting plans, and the construc- 
tion of a new building, in a more favor- 
able location, is now nearing completion. 

The balance sheet as of December 31, 
1928, and the statement of income and ex- 
pense for the 12 months follow : 





ASSETS. 

WE eh eg ahaa eee $1,135,083.43 
Advance to system corporation 26,472.89 
WOPKMS OSES ...... 000500. 41,679.58 
Accounts receivable ......... 15,667.30 
Material and supplies ...... 27,895.03 
Sinking fund asset ........ 5,250.00 
ga Tee 3,664.98 
Debt, discount and expense... 7,408.80 
Accrued income not due ..... 175.37 

en $1 263,279.38 


LIABILITIES. 


eS ee $ 591,700.00 
Premium on capital stock . 16,255.00 
Saree 150,000.00 
Accounts payable ........... 36,327.55 


22,535.13 
401,981.22 


Accrued liabilities ........... 
Ce. 


Surplus appropriated ....... 5,250.00 
Surplus unappropriated ...... 39,230.48 
Total liabilities ........... $1,263,279.38 
INCOME. 

Exchange service revenues ..$ 263,750.55 
Toll service revenues ........ 22,290.80 

Miscellaneous operating rev- 

ES: ees 8,554.78 
Non-operating revenues .... 2,529.88 

Tetel McOme .......5...5% $ 297,126.01 

EXPENSE. 

Maintenance and depreciation.$ 115,730.02 
EA ee ee 20,584.09 
ere 15,977.38 
I Di A ee chai Satie dere wren spar 20,252 41 
Non-operating ............. 5,574.71 
Uncollectible oper. rev. ...... 875.55 
aii tinigiks wns rehaaeicn ee 32,843.54 
Rent deductions ............ 3,249.46 
Interest deductions ......... 11,140.00 
SS errr 30,000.00 
OS eee eee 1,500.00 
Miscellaneous approp. of in- 

MO. oc deunc ences ens nen 216.37 


39,182.48 


Total expense ............ $ 297,126.01 


At the annual meeting last year author- 
ity was given by more than 90 per cent of 
the stockholders to reorganize the com- 
pany under the laws of Ohio, and to dis- 
pense with the necessity of paying taxes to 
a foreign state for the maintenance of 4 
foreign (West Virginia) charter. 

“Before action was taken looking to the 
carrying out of your mandate,” says Presi- 
dent Cary, “an injunction was secured im 
the courts of Franklin County, Ohio, by 
one who had acquired some shares of the 
stock of the company a few days previous. 
which injunction has so far prevented us 
executing the authority contemplated by 
your action. The matter is now » nding 
in the Court of Appeals, Franklin © unty. 
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from which we are expecting favorable 
action when the matter can be heard. How- 
ever, in the meantime, the affairs of the 
company are continuing to function suc- 
cessfully under the handicap of a foreign 
charter. 

“The relations with our patrons and pub- 
lic authorities continue friendly and co- 
operative and with the loyal intelligent ef- 
forts of our employes, we view with con- 
fidence the future.” 

W. L. Cary is president of the company ; 
Chas. H. Spencer, vice-president; W. C. 
Metz, treasurer and T. J. Evans, secre- 
tary. Directors are W. C. Metz, Dwight 
Warner, Chas. H. Spencer, Dr. Harry H. 
Postle, T. J. Evans, W. C. Newton, S. C. 
Alsdorf, W. L. Cary and L. W. Easton. 

The superintendent of service is S. B. 
Settles; S. C. Alsdorf, fhe superintendent 
of construction; W. F. Fulkerson, super- 
intendent of equipment; and L. W. Easton, 
the auditor. 


Statement of Small North Da- 
kota Farmers Mutual Company. 
At the annual meeting of the Lone Star 

Rural Telephone Co. held at Glenburn, 

N. D., on April 4, the financial statement 

of the company’s operation for the year 

ending December 31, 1928, was presented. 

The operating revenues for the year 
amounted to $3,519.97, of which $251.22 
were from toll service. The total operat- 
ing expense was $2,923.69, of which 
$837.17 was maintenance and depreciation. 

Taxes and interest amounted to $296.08. 

Improvements added to the plant amounted 

to $360.25, and $260.75 were spent on im- 

provements to the exchange building. Un- 

collectibles amounted to $10.30 and ac- 
counts receivable, $564.10 with 
rentals of $322.25. 

The company is capitalized at $11,006 
and has a plant investment of $11,276.65. 


prepaid 


Authorizes Stock Issue After 


Amount Asked Was Reduced. 

The Central Nebraska Telephone Co. 
has been authorized by the state railway 
commission to issue 600 shares of stock of 
$100 each. The proceeds are to be used 
in purchasing’ exchanges located in the vil- 
lages of Grant, Venango, Imperial, Pali- 
sade, Wellfleet, Brady and Maxwell. 
These are to be operated from Grant with 
Peter Upright as president. The company 
is incorporated under the laws of Dela- 
ware for $500,000. Originally it asked 
for authority to issue $350,000 of common 
stock and selling $185,000. The commis- 
sion indicated that it would be useless to 
seek such permission in view of the inade- 
quacy of the properties, and the applica- 
tion was amended. 

The testimony of the chief accountant 
ssh the commission showed, says the com- 
Mission, that the properties are not worth 
to exceed $92,834, divided as follows: 
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Wellfleet, $5,626; Venango, $22,978; Im- 
perial, $13,791; Palisade, $11,904; Grant, 
$7,621, and Brady, including Maxwell, $31,- 
012. The figures are necessarily approxi- 
mate, and were original estimates by com- 
mission representatives at the time the 
accounting system was put into effect nine 
years ago. 

To the original figures have been added 
additions to plants since made. Including 
current assets the total is in excess of 
$106,600. This does not include any fran- 
chises, going concern or other intangibles 
not represented by money actually ex- 
pended for these purposes; neither does it 
include appreciation due to higher prices 
incidental to the war. 

The combined stock issues are $39,360, 
there is a funded debt of $110,012 and notes 
payable of $9,023. Depreciation reserves 
total $29,094. Gross revenues were $30, 
773 and expenses $24,311, an income of 
$6,641 before taxes, interest and miscel- 
laneous charges. A credit to surplus of 
$3,700 would result. The exchanges oper- 
ate 1,220 telephones and switch 392 others. 

The commission held that it was not 
necessary to find the value of the proper- 
ties at this time, when it is evident that 
the properties are worth at least as much 
as the capital prayed for, and hence it 
finds the issuance and sale are reasonably 
required for purposes of the corporation. 
The company must keep separate accounts 
of the construction costs and operating 
expenses for each exchange, and report on 
the amount of stock sold and the proceeds 
and what exchanges are purchased and the 
price paid. 


Cumulative Preference Stock of 
Union Company For Sale. 

The Union Telephone Co. recently of- 
fered for sale 40,000 shares of its cumula- 
tive convertible preference stock of no par 
value, marketed by Hoagland, Allum & 
Co. of New York and Chicago. 

The Union company, of which H. B. 
Crandell is president, is a Delaware cor- 
poration, which will operate through its 
subsidiaries a system of telephone proper- 
ties serving without competition a total 
population in excess of 250,000. Service 
is furnished to the city of Lexington, Ky., 
and suburban territory, some principal 
cities in Missouri, including Lexington, 
Warrensburg, Sweet Springs and Holden; 
the North Platt River Valley territory, 
running a distance of 175 miles from 
Ogalalla, Neb., to Guernsey, Wyo., and 
including the cities of Scottsbluff, Gehring, 
Lyman and Bayard; Stronghurst, Kirk- 
wood and Biggsville, Ill., and Manistique 
and L’Anse, Mich. 

Consolidated earnings of the Union com- 
pany’s subsidiaries for the 12 months ended 
December 31, 1928, after giving effect to 
non-recurring charges amounting to $36,- 
904, are: Gross revenues, $1,211,950.14; 
operating expenses, maintenance and taxes, 
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$601,756.25, leaving a net income of $610,- 
193.89. Interest on funded debt, preferred 
stock dividends and minority common 
stock interest of subsidiaries amount to 
$356,338, leaving a balance available for 
dividends, depreciation and federal taxes 
of $253,855.89. The annual cumulative 
dividend requirements of 40,000 shares 
preference stock amount to $68,000. 

The balance before federal income tax 
and depreciation, it is stated, is approxi- 
mately 334 times the annual cumulative 
dividend requirements. The balance after 
deduction of depreciation is substantially 
three times the annual cumulative dividend 
requirements of this preference stock. The 
directors have indicated their intention of 
declaring dividends payable quarterly at 
the rate of $1.70 a share on this preferred 
stock. 


Manitoba (Canada) Telephone 
System Plans for Expansion. 
The Manitoba Government Telephone 

System will submit to the legislature a 

construction program calling for an ex- 

penditure of $1,159,000 during 1929, ac- 

cording to U. S. Trade Commissioner J. 

Bartlett Richards, Winnipeg. The major 

portion of this expenditure will naturally 

be in Winnipeg where a capital outlay of 
$790,000 is contemplated. Nearly half of 
that amount will be used in the erection 
and equipment of a new telephone ex- 
change at River Heights, including under- 
ground wiring and the installation of addi- 
tional telephone equipment in houses in 
the district. 

Outside of Winnipeg the chief items are 

a new toll line to the Saskatchewan boun- 
dary, which will cost about $126,000, and 
another one to the United States boundary. 
A line from The Pas to Flin Flon to cost 
about $19,000 will be built this spring. An 
item of $70,000 is included for construc- 
tion of rural lines. New station equip- 
ment will be bought to the amount of 
around $60,000. 


Reports Increase in Subscribers 
and Stable Financial Condition. 
The Farmers’ Merchants Telephone Co. 

of Alma, Neb., one of the Continental 

company group, reports to the Nebraska 

State Railway Commission that it ended 

the calendar year with 1,433 stations, an 

increase of 31 over the preceding year. 

Exchange revenues were $26,565; toll, $5,- 

410 and miscellaneous, $215, a total of 

$32,190. Expenses were $24,185, as fol- 

lows: Maintenance, $8,458; depreciation, 
$710; traffic, $9,506; commercial, $5,511. 

The net was $8,004, and the total operating 

income, $8,699. 

The company paid $1,844 in taxes, $1,100 
for interest, and $907 for miscellaneous 
expenses. Dividends, totaling $2,315, were 
paid on the capital stock of $36,938, and 
$2,532 passed to profit and loss. 
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Above: View of Strowger Semi-Automatic Equip- 
ment at the Wilmington, Ohio, Exchange. 


At Right: Toll Board and Key-set Positions a: 
Wilmington, Ohio 
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ork, One Operator 
Takes the Place of Six 


opgoups of rural exchanges have sometimes hesi- 
opecause of fancied difficulties of handling the 
Switches. 


offipanies to study the network of the Clinton 
ing. This company has six exchanges operating 
Vigheadquarters and toll center. All six exchanges, 
eae, were recently converted to Strowger opera- 
dafal operating force was cut from one operator in 
Wig The total operating personnel for the twenty- 
thi eleven. | : 


vigendered in this group of exchanges is clearly 
at? The outlying exchanges are completely unat- 
ayfal lines and telephones are used exactly as they 
erapall rural calls, as well as the city lines at Clarks- 
le Bled by semi-automatic switching equipment, 

lled from a single key-set position at Wilmington. 


he conditions existing in. this group of ex- 
Sare not unique. Scores of similar networks 
hroughout the country. Such companiés are 
to submit traffic and service figures so that 
Y prepare studies for their consideration. No 
ion will be incurred by so doing. 
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Service Combinations in 
the Clinton County 
Network 


Wilmington: 

City lines, common battery, full auto- 
matic. Rural lines, local battery, 
semi-automatic, controlled locally by 
key-set operator. 


Sabina, 
Blanchester, 
New Vienna: 





City lines, full automatic, common | 

battery. Rural lines, local battery, ~ 

A “ - semi-automatic, remotely controlled - 

\F iC ti Elect Ine by key-set operator at Wilmington. & 
utomatic ric Ime. reyes . 

Manu ‘acturers of Strowger Dial Telephone Systems Martinsville, : 

P’ and General Offices: 1033 W. Van Buren St., Chicago, U.S. A. Clarksville: & 
Sales and Service Offices in all Principal Cities All lines local battery semi-automatic . 

EXPORT DISTRIBUTORS remotely controlled by key-set opera- & 

‘or Australasia—Automatic Telephones, Ltd., Sydney tor at Wilmington. & 
‘da—Independent Sales & Engineering Co., Ltd., Vancouver - 

‘where—The Automatic Electric Company, Ltd., Chicago 
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The company has a fixed investment of 
$107,079 and total assets of $113,632. It 
has a funded debt of $13,750. Accounts 
payable were $750; depreciation reserve, 
$21,829; advance payments by subscribers, 
$103; surplus, $33,021, and profit and loss, 
$5,254. 

Exchanges are operated at Alma, Or- 
leans, Stamford, Republican City, Wood- 
ruff and Long Island. 


R. F. De Voe Succeeds Organiza- 
tion of R. F. De Voe & Co., Inc. 
The business heretofore conducted by 

R. F. De Voe & Co., Inc., terminated on 

April 1. A new organization has been 

created in which R. F. De Voe is the sole 

principal, both in regard to operating 
guidance and invested capital. The or- 
ganization is known as R. F. De Voe, and 
is located in suite 1830-1831, 120 Broad- 
way, New York City. The telephone num- 

ber remains the same—Rector 7280. 

The new organization will continue to 
deal in conservative investment securities, 
specializing particularly in telephone and 
communication bonds and stocks. It will 
continue active markets in the many tele- 
phone bonds originated by R. F. De Voe 
& Co., Inc. 


Pacific T. & T. Report Shows 
Increased Income for 1928. 
The Pacific Telephone & Telegraph Co.., 
operating in California, Oregon, Wash- 
ington and Idaho, report to the California 
Railroad Commission, its 1928 operating 
revenue at $66,161,669.33, as 
with $39,748,120.72 for 1927. 
The operating expenses, excluding taxes 
for 1928, are reported at $46,213,340.55, 
and at $42,579,507.87 for 1927, leaving net 
operating revenue of $19,948,328.78 for 
1928, and $17,168,612.85 for 1927. During 
1928, taxes charged to operation amounted 
to $5,456,771.44, and for 1927 to $5,155,- 


compared 
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Traffic Curve of a Typical Day in a Busi- 
ness Office of the Pacific Telephone & 
Telegraph Co. 
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ating income of $14,491,557.34 for 1928, 
and $12,013.173.06 for 1927. 

Adding to the operating income, the non- 
operating income of the company and de- 
ducing non-collectible revenue and rents, 
results in a gross corporate income (which 
represents the amount available for inter- 
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Improvement Made in the Average Speed of 

Connection on Long Distance Messages 

Over the System of Pacific Telephone & 
Telegraph Co. 


est, amortization of debt discount and ex- 
pense, other fixed charges, non-operating 
expenses, dividends and surplus) of $17,- 
357,962.14 for 1928, and $14,534,307.96 for 
1927. 


Pomona Valley (Calif.) Company 
Reports Increase for 1928. 
The Pomona Valley Telephone & Tele- 
graph Union, operating in Pomona, Chino 
and vicinity, reports to the California 
Railroad Commission its 1928 operating 
revenue at $226,694.47, as compared with 

$185,034.66 for 1927. 

The operating expenses, excluding taxes 
for 1928, are reported at $145,558.64, and 
at $132,638.28 for 1927, leaving a net oper- 
ating revenue of $81,135.83 for 1928, and 
$52,396.38 for 1927. During 1928 taxes 
charged to operation<amounted to $15, 
295.09, and for 1927 to $12,377.76. De- 
ducting the taxes leaves operating income 
of $65,840.74, for 1928, and $40,018.62 for 
1927. 

Adding to the operating ineome, the non- 
operating income of the company and de- 
ducting non-collectible revenue and rents, 
results in a gross corporate income (which 
represents the amount available for inter- 
est, amortization of debt discount and ex- 
pense, other fixed charges, non-operating 
expenses, dividends and surplus) of $64,- 
280.79 for 1928, and $37,530.42 for 1927 


Farmers Company in Wisconsin 
Reports Surplus for 1928. 

The net revenue of the Lancaster Farm- 
ers’ Telephone Co. of Beetown, Lancaster, 
Wis., for 1928 amounts to $10,500, accord- 
ing to a report made by George Peterson, 
secretary of the company. Dividends of 
$2,526 were paid and taxes amounted to 
$2,144, leaving a surplus of $5,868. 

“The Lancaster telephone company,” the 
report continues, “owns and operates ex- 


changes in Lancaster, Potosi, Beetown, 
Hurricane, Bagley, Bloomington, Glen 
Haven and Casseville and has a total of 


2,244 telephones. 
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“The plant and equipment at the be- 
ginning of the year was valued at $94 
901.38 and at the close of 1928 was $111.- 
436.21, an increase of $16,534.83. 
“During last year, the company pur- 
chased the lines and local business in Lan- 
caster for $9,500. The cost of new tele 
phones and wiring, and a new exchange 
building brought the total cost to $15,766.” 


Report of Marshfield Company to 
Wisconsin Railroad Commission. 

Local telephone calls received at the ex 
change of the Marshfield Telephone Co., 
Marshfield, Wis., average 10,575 a day, 
according to the company’s 1928 report to 
the Wisconsin Railroad Commission. Long 
distance calls originating in the exchange 
average 341 a day. The peak of the local 
falls between 9 and 11 a. m. 

No count was kept of the long distance 
calls from outside the exchange, but they 
were estimated higher than those originat- 
ing in the city. 

Telephones in service at the end of the 
year numbered 2,056, a gain of 69 over the 
preceding year. With the connecting com- 
panies, the telephones totaled 2,684. The 
connecting companies are the Marshfield 
Rural company, the Lindsey company, the 
Mann company, Mill Creek company, and 
North Lincoln company. 

Each year since the system was pur- 
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Graphic Presentation of Traffic Load of a 
Typical Day in a Residence Office of the 
Pacific Telephone & Telegraph Co. 
chased by J. C. Marsh in 1901 it has shown 
a gain in telephones, Herman Hoerl, man- 
ager, stated. The company was established 

in 1898. 

Expenditures for improvements during 
the year amounted to $43,934, the larger 
part of which went for underground 
construction and cable lines. 

Expenditures for wages for regular and 
extra employes amounted to $39,074. The 
regular employes numbered 27; 18 opera- 
tors, three clerks and the remainder mait- 
tenance men. 
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The local system includes 2,826 miles of 
wire—enough for a line from New York 
to Seattle. The poles in use cover a dis- 
tance of 53 miles. 


January Earnings of Class A 
Companies Show Increases. 

Compilations from reports of revenues 
and expenses of 97 class A telephone com- 
panies, as made to the Interstate Commerce 
Commission for the month of January, 
1929, show gross operating revenues of 
$93,726,825, as compared with $83,281,804 
for the corresponding month of 1928, 
showing an increase of 12.5 per cent for 
this year. The operating income for the 
same months was $24,756,424 and $21,148,- 
080 for 1928, an increase of $3,608,344 for 
this year, or 17.1 per cent. 

The companies had 15,891,373 company 
stations in service at the end of the month 
this year and 15,018,017 at the end of 
1928, showing an increase of 873,- 
5.8 per cent. 

Complete data for the following com- 
panies of this class, which includes com- 
panies having annual operating revenues in 
excess of $250,000, were not available for 
inclusion in this report: The Central West 
Public Service Co., Southwestern States 
Telephone Co. and West Coast Telephone 
Co. of Everett, Wash. 


January, 
356 stations, 


A. T. & T. First Quarter’s Income 
Increases 21 Per Cent. 

A net income of $40,647,079 after all 
charges and taxes, equal to $3.15 a share 
earned on 12,909,980 average number of 
shares outstanding during the period, is 
reported by the American Telephone & 
Telegraph Co. for the first quarter of 1929. 
This comperes with $33,594,793, or $3.03 


a share earned on 11,090.515 average num- 
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ber of shares outstanding, in the first quar- 
ter of 1928. 

Telephone revenue of the company in the 
first three months of this year was $27,- 
696,990, against $23,762,013 in the first 
quarter of last year, a gain of nearly $4,- 
000,000, due to increased use of domestic 
long lines and transatlantic telephones at 
the lower rates established on March 31, 
1928, for both services. 

Dividends received in the first quarter 
from the company’s stock holdings in op- 
erating companies of the Bell system 
showed a. gain of $5,400,000 at $32,935,754, 
comparing with $27,511,851 in the first 
quarter of 1928. This includes the divi- 
dend on March 30 of $1 a share on stock 
of the Western Electric Co. comparing 
with 75 cents paid by that concern a year 
before. 

Interest on other revenue showed a gain 
of almost $1,000,000 at $4,802,787, compar- 
ing with $3,891,290 in the first quarter of 
1928. Total income of the company was 
$65,435,531, against $55,165,154, an increase 
of $10,270,377 or 18.6 per cent. 

Expenses and federai taxes were $18,- 
905,378, against $16,156,659 a year ago, an 
increase of $2,748,719, and interest was $5,- 
883,080 against $5,413,702, leaving a net in- 
come of $40,647,079, an increase of $7,- 
052,286, or 21 per cent. Dividends of $27,- 
402,512 were paid in the first quarter of 
1929, against $24,952,829 in the same period 
of 1928, leaving a surplus of $13,244,567 
against $8,641,954, an increase of more 
than 52 per cent. 


Northeastern Indiana Has Spring 
Meeting at Fort Wayne. 

The spring meeting of the Northeastern 

Indiana Telephone Association, held in 

Fort Wayne, April 11, was the most suc- 








—————- Month of January a, 
Increase or de- 
crease (*). 
Ratio, 
Items. 1929. 1928. Amount. Pet. 
Number of company stations in service 
at end of month..... ia Sie akada wid 15.891,37 15,018,017 873,556 .8 
Revenues: 
Subscribers’ station revenues..... $56,276,223 $51,958,965 $ 4,317,258 8.3 
Public pay station revenues....... --. « 4,015,341 3,650,004 365,337 10:0 
Miscellaneous exchange service revenues 759,867 647,567 112,300 17.3 
NN a ears rind aig biribve.a: aon 26,920,618 22,118,427 4,802,191 21.7 
Miscellaneous toll line revenues... 3.349, 880 2,855,257 494,623 17.3 
Sundry miscellaneous revenues..... 2,358.57 2,009,846 348,727 17.4 
Licensee revenue—Cr........... ec 1,186,616 1,424,834 *238,218 *16.7 
Licensee revenue—Dr............... 1,140,293 1,383,096 *242,803 *17.6 
Telephone operating revenues.......... $23,726,825 $83.281,804 $10,445,021 12.5 
ISxpenses: 

Depreciation of plant and equipment....$14.056,980 $13,022,624 $1,034,356 7.9 
All cther maintenance.................. 14,356,887 11.963,050 2,393,837 20.0 
I IN agg os ows wid ie sca di oo eae 18,979,575 17,914,276 1,065,299 5.9 
COMMECPOCIR] GEPOTNBCS 66... ccc cc ccecccs 8,464,828 7,281,513 1,183.315 16.3 
General miscellaneous expenses.... 4,892,933 1,057,861 835,072 20.6 
Telephone operating expenses.......... $60,751,203 $54,239,324 $6,511,879 12.0 
Net telephone operating revenues.......$32,975.622 $29,042,480 "$3,933,142 2 3.5 

Other operating revenues............... BS 4,220 $ 10,265 $ *6,045 
Other operating expenses............... 15,212 12,848 2.364 pied 
Uncollectible operating revenues....... 573,889 555,465 18,424 3.3 
Operating income before deducting taxes$32.390,741 $28,484,432 $3,906,309 13.7 
Taxes assignable to operations......... 7.634.317 7,336,352 297,965 4.1 
OPMOPAtING IMCOMES 2666050 cicccccccccec GRE, TEG ABE $21,148,080 $3,608,344 17.1 
Ratio of expenses to revenues, per cent. 64.82 65.13 * 31 er 












































Statistics of Class A Companies for Month of January, 


Compiled by Interstate Com- 


merce Commission from Monthly Reports of the Companies. f i F 


Vol. 96. No. 
Current Price Quotations on Lis*ed 
Telephone Stocks. 


——aApril 20 - 


High. Low. | ast 
American Telephone & 
Telegraph Co. (9). .. 2293, 2165% j 
Associated weiatiaie ‘Util- 
Ae, BE rere 27% 271 
Chesapeake & Potomac ss 


Telephone Co...... oocke 116 116 
Cincinnati & Suburban 
Bell Telephone Co. (412). 119% *s 119%. 1193, 


Community Telephone Co. 28%, 27 7 
International Telephone & 

Telegraph Co. (6).......264%4 25934 262 
New York Telephone Co.. 

St. See eae 112% 1121, 21; 
Pacific Telephone & Tele- 

eraph Co., COM. .cssccces ) 185 185 
Pacific Telephone & Tele- 

I UI ira ach ote neve rg 128 12714 1271, 
Standard Public Service 

i } ee ea 281% 25 281, 
Union Telephone Co........25% 25%, 25%, 
Western Continental Util- 

ee eer 2414 24 24 


Western Power, 
Teremneme CO. ...k.ccecss 34 311%, 34 
OVER THE COUNTER QUOTATIONS 

Apr. 20. Apr. 19 
Bid. Asked. Bid 


Associated Telephone & 


Telegraph Co., pf. (7)...105 106 103 
Associated Telephone & 

Telegraph Co. (D), (4).. 54 5S 4 
Associated Telephone Util- 

ee ee I, GP ed ciie wae Si 91 
Associated Tele phone Util- 

eee So, ME, AEP iiasccwces OS 
Bell Te slephone Co. of 

rere rrr 160 165 160 
Bell Telephone Co. of 

Pennsylvania (6.50)......1138 116 113 
Cuban Telephone Co. (8)..118 as 118 
Cuban Telephone Co., pf 

RES Ree ..110 116 114 
Diversified Invest ments. 

EL MIG Ke ake 04 bees 103 106 103 
Lincoin Te lephone & Tel- 

egraph Co. (8). -125 ees 125 
Mountain States T e ele ‘phone 

& Telegraph Co. (8). 155 159 = =155 
National Telephone & 

Telegraph Co., pf.. .105 108 105 
New England Tele phone & 

Telegraph Co. (8)....... 144 146 144 
Northwestern Bell Tele- 

phene Co., pf. (6.50)....106 ; 106 


Ohio Bell Telephone Co...110 11344 110 


Pe ninsular Telephone Co. 

| REE aera ene 126 112 
Pe ninsular Telephone Co., 

ae ee. | ee ere 105 105 103 
Porto Rico Telephone Co. 

Ee a, eer ae 85 i 85 
Porto Rico Telephone Co., 

GS SRP anes eres 1006 10) 
Public Utilities Consoli- r 

a Re ee Seer eee 26 re 271 
Rochester Telephone Corp., a 

"S ? ares 107144 110) 3910732 


Southern Bell Telephone & f 
Telegraph Co., pf. (7)...116% 120 116) 
Southern New England 
Telephone & Telegraph - 
ES) errr eee re 187 193 18; 


Tri-State Telephone & a 
Telegraph > ae cén<eeee 120 116 
Tri-State Tele phone & 

Telegraph Co., pf. ($10 2 
par value, 60c) een es ate 16 10% “10 
cessful in many years. More than 1/5 
telephone men and women oi northern 


Indiana were in attendance. 

P. J. Maloney, of Columbia City, man- 
ager of the Whitley Telephone 
Co., was reelected president of the asso- 
Other officers are: C. W. Morse 
manager of the Steuben County Telephon 
Co., vice-president, and Martin Umbach 
toll commercial superintendent of the lo: 
secretary-treasurer, both of 


County 


ciation. 


company, 
whom were reelected. 

The executive board was reappointé 
includes the presiding officers and 1 
E. Gray, general plant superintendent 
chief engineer of the Fort Wayne 
pany, and E. E. Knipple, district com: ’r 
cial superintendent at Marion. The ! 
inating committee was comprised of 


It 
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Keeping busy 
all the time 














THE Columbia Gray Label Tele- 
phone Dry Cell keeps busy all the 
time. It is either discharging energy 
or building up more energy. When 
the hook is up it gives instantaneous 
power. When the hook is down the 
battery takes advantage of the 
interval of rest—it actu- 
ally restores most of the 
energy taken out during 
the talking time. This 





remarkable feature makes Colum- 
bia Gray Label Telephone Cells last 
longer. Telephone experts agree 
that these batteries are more eco- 


nomical because they recuperate 
while idle. 


NATIONAL CARBON COMPANY, INC. 
New York 
Atlanta 


Chicago San Francisco 
me 
Sat ant 


Kansas City 
Unit of Union Carbide and Carbon Corporation 


Columbia 
Telephone fatteries 


Best by test-they last longer 
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engineer; Mr. Morse, 
and H. C. Ehinger, of Decatur. 

The day's program opened at 9:45 
o'clock, continuing through to late after- 
noon. 


Staub, equipment 


Discussion of numerous interesting 
telephone problems of value to those pres- 
ent was conducted. 

In the morning the schedule ran as fol- 
“Employes Selling Plan,” Z. W. 
Leach, of the Indiana Bell Telephone Co.; 
“Installation of Subscriber Station Ap- 
paratus,” James Sanders, Carl Ditrick and 


lows: 
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Frank J. Baker, all of Fort Wayne, with 
a regular installation made on the audito- 
rium stage. 

Speakers at the luncheon were: H. A. 
3arnhart, of Rochester, president of the 
Indiana Independent Telephone Associa- 
tion, and Frank E. Bohn, president and 
general manager of the Home Telephone 
& Telegraph Co. Entertainment was fur- 
nished by the Home Telephone Athletic 
Association orchestra, chorus and quartette. 

For the afternoon, the sessions were led 
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by W. H. Beck, secretary-treasurer oi the 
Indiana Telephone Association; Dr. |. J. 
Barland, manager, scientific equipment di- 
vision, Graybar Electric Co.: Frank X. 
Staub, of Fort Wayne, and C. L. Miller, 
plant engineer of the Indiana Bell 1 cle- 
phone Co. 

F. B. Sharkey, supervisor of traffic, was 
in charge of the school of instruction for 
the visiting operators in the afternoon, 
which was held at the downtown asseinbly 
room of the Home T. & T. Co. 


Ohio Convention Maintains Its Record 


outside of the classified civil service at sal- 
aries set by itself. 

Under the new law relating to changes 
in rates the commission must by positive 
order approve any change or modification 
in rate schedules. Companies must file 
with the commission applications which 
give the existing schedule of rates and the 
schedule of changed rates desired together 
with the reason for the change. 

Mr. Brinker gave in detail the pre- 
cedure to be followed by commission and 
companies and pointed out the differences 
from former practices. 

In closing he declared that sooner or 
later there will have to be a determination 
as to what is a reasonable time for the 
commission to take to fix rates. There is 
reason to believe that there will be a tend- 
ency for companies and the communities 
served to get together and agree on the 
rate schedules. 

Service Extension Campaigns. 

Gustav Hirsch, consulting engineer, of 
Columbus, held the close attention of all 
as he discussed “Service Extension Cam- 
paigns with Employe and Professional Par- 
ticipation.” 

During the past eight years the great 
endeavor of operating companies has been 
to increase the level of rates. The com- 
panies which have adjusted their rates are 
much interested in increasing their rev- 
enues. If rates have not been increased, 
it is doubtful if a company is justified in 
putting on a campaign for new business, 
Colonel Hirsch stated. 

“In connection with campaigns,’ said 
he, “we have done a very poor job in 
getting new business, and I do not exclude 
the Bell. We have drifted, possibly by 
assuming that the new business could not 
be handled.” 

The speaker then drew attention to the 
continuous business campaigns of powe1 
and light companies. They have sold con- 
venience outlets, heating pads, flat irons, 
and other electrical appliances to increase 
the load and their customers’ bills have 
also increased. And the appliances have 
been sold on the installment plan. 

In the telephone field the rates are lim- 
ited yet there are many by-products for 


(Concluded from page 18.) 


increasing revenues, if they are properly 
taken in hand. “The desk telephone may 
be sold to replace wall sets,’ said he, “and 
there will be no demand for wall sets; in 
the past year the monophone has been 
sold to replace the desk set—another by- 
product sale. You can sell a half-dozen 
jacks or convenience outlets to a residence 
with an extension telephone at a rate of 25 
cents a jack per month.” 

Colonel Hirsch referred to the state- 
ment now often made that there are more 
automobiles than telephones and declared 
that there should be two telephones in 
every house instead of one. “The people 
will buy anything on the installment plan,” 
he declared, “and there is no limit to tele- 
phone sales on the installment plan. 


Pointing out that many men going into 
the selling of insurance, are successful in 
it only so long as they can sell it to friends, 
he stated that employe compaigns for new 
business are successful only to the extent 
that friends hold out. There are, however, 
men who make a good living in insurance 
work, because of being expert salesmen. 

“You can not sell continuously through 
employes,’ said he, “but you can through 
employment of expert salesmen. It is en- 
tirely possible to increase your connected 
board 10 per cent annually despite various 
conditions. If people have automobiles, 
radios, etc., bought on the installment plan, 
they can be sold telephone service also on 
the installment plan.” 

In response to a question, Colonel Hirsch 
declared that business can be increased in 
small towns. “The mistake made is in 
assuming employes are salesmen, for this 
is not so usually. Salesmen can get busi- 
ness in rural territories. It resolves itself 
to where a company has a real salesman 
in its organization or has the courage to go 
out and hire a salesman. The farmer can 
afford a telephone if he is sold telephone 
service, but he will not come into the office 
to order it.” 


Underground Conduit Construction. 

H. E. Hageman, Lorain, Ohio, in dis- 
cussing “Building to Defeat Sleet Storms” 
outlined the various steps the Lorain Tele- 





phone Co. took in making its determina- 
tion to plan for a 100 per cent under- 
ground cable plant. 

Lorain is located on Lake Erie and the 
p'ant is subjected to severe storms. It is 
destined to becorre a large city because it 
is the center of transportation by rail, 
water and air. Coal and iron meet in Lo- 
rain and steel can be manufactured cheaper 
than at any point in the United States. As 
a result of rapid growth the company feels 
that it is too costly to maintain aerial con- 
struction because poles must be moved 
continuously for street widening, and for 
other reasons. 

The company put in its first wires under- 
ground in 1902. In 1909, after a severe 
sleet storm, it was found that even though 
the cost of underground construction was 
much higher than aerial construction. it 
was much cheaper in the long run, so be- 
tween 1909 and 1911, a large amount of 
underground was added. 

With the beginning of the World War 
in 1914, Lorain began to grow rapidly. 
As it was difficult to raise sufficient funds 
to finance additions to the property, much 
aerial construction was added from 1914 
to 1924. In the latter year a tornado 
struck Lorain and wiped out a large part 
of the additional construction. The Ohio 
commission, after an investigation, advised 
the company to use underground construc- 
tion, and preparations were then com- 
menced for it. 

Engineers were employed to make a 
comprehensive study of the plant, and 


_ Since then all construction has been along 


the lines laid down by the engineers, look- 
ing to a 100 per cent underground plant. 
At the present.time there are approxi- 
mately 7,000 miles more of underground 
wire than of aerial wire. There are about 
80 miles of conduits and approximately 500 
homes and business places are served wi 
direct underground connections. 


A careful check of the telephones » ith’ 


the underground cable connections shows 
that interruptions in service in those ‘:'e- 
phones have been decreased approxims: ly 
80 per cent. 

. “We find that our people,” said | ir. 
Hageman, “are willing to pay for this °d- 








Wik 














April 27, 1929. TELEPHONY 37 


Storage Equipment... 
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INDUSTRY 



















































OR your maintenance department there is specially arranged 
Lyon Steel Shelving, service counters, cord racks, wire chief's 
cabinets, horn boxes and scores of other items of storage equip- 
ment, designed for the specialized needs of the telephone industry. 
SEVEN COMPARTMENT rv7 For the offices and exchanges there are Lyon Steel Lockers— 
— single tier, double tier and seven compartment types—and Lyon 
Steel Cabinets in a variety of styles and sizes that will meet every 
office storage requirement.» 7,7 This equipment is completely illus- 
trated and described in Lyon Telephone Bulletin 314-B. If you 
haven’t this latest handbook on economical storage, write for it. 


LYON METAL PRODUCTS, INCORPORATED 


AURORA, ILLINOIS 
Successor to Durand Steel Locker Company, Chicago Heights, Illinois 
Lyon Metallic Manufacturing Company, Aurora, Illinois 


LYON 


STEEL STORAGE EQUIPMENT 
SHELVING LOCKERS CABINETS COUNTERS 


FOLDING CHAIRS GENERAL STEEL STORAGE EQUIPMENT 





TRANSMITTER 
HORN BOX 


| 











When writing to Lyon Metal Products, Inc., plexse mention TELEPHONY 
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ditional service because it not only im- 
proves the appearance of the streets, but 
this kind of construction also improves the 
telephone service.” 

J. O. Campbell, of 
perintendent, Northern Ohio Telephone 
Co., told of the destructive sleet storm 
which passed over northern Ohio about a 
year ago. His company had 16,000 poles 
down, service interrupted in 29 exchanges 
and total failure of toll service in 16 ex- 


Norwalk, plant su- 


changes. 

The first three days after the storm were 
spent in making a survey as to the causes 
of the destruction, and to ascertain what 
steps to take to prevent its reoccurrence. 
It was found that the rural construction 
was principally on 20 and 25-foot poles, 
which had been a common practice for 
years. 

This type of construction was too high, 
as the wind stress upon it was too great 
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for it to stand. In rebuilding, 16, 18 or 
20-foot .poles were used where conditions 
permitted, and higher poles where there 
were trees or other conditions necessitating 
their use. 

It was also discovered, he said, that the 
span lengths were too long, for during a 
period of time additional circuits had been 
added to the poles, greatly increasing the 
load upon them. The new poles were set 
120 to 140 feet apart. Pole guys were in 
many cases found which were intended for 
bracket lines, but arms had been added and 
guys unchanged. The new guying was 
carefully done for maximum loads, with 
circuit breakers in the guys where near 
power lines. 

Another discovery was that the lines 
jumped from one side to the other side of 
the roads and these were straightened out 
as much as it was possible, in order to keep 
the lines on one side of the road only. 
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The poles were equipped in rebuiiding 
with but two arms to a pole, and a creat 
amount of cable was used to replace pen 
wire. 

After the rebuilding it was found that 
over the entire system as a whole, the com- 
pany was able to reduce the entire depreci- 
ation factor 0.3 of one per cent. 

Mr. Campbell’s brief but clear descrip- 
tion of the construction methods adopted 
to reduce sleet storm damage in the future 
was of great interest to everyone present. 

President J. Warren Safford, in bring- 
ing the convention to a close, expressed the 
gratification of the association officers at 
the success of the meeting. “During 1929 
we want everyone to feel the freedom of 
calling on the association for any aid 
wanted,” said he, “we can act as a clearing 
house for a great many of your problems. 
[ hope each one of you will go home carry- 


ing something really worth while.” 











With the Manufacturers 


and Jobbers 





Company Changes Its Name to 
Kester Solder Co. 
officers and directors of the 
Solder Co. have 
change of the name of the company to 
the Kester Solder Co. The personnel re- 

mains the same. 


The 


cago 


Chi- 
announced the 


It was deemed advisable to incorporate 
the name Kester into that of the company 
since the name of: the brand of the solder 
had become better known than the name of 
its manufacturer. The Kester Solder Co. 
is located at 4201 Wrightwood Ave., Chi- 
cago, Ill. 

New Drop Wire Folder Issued by 
Kellogg Company. 

An interesting’ new piece of literature 
has just been the Kellogg 
Switchboard & Supply Co. dealing with 


released by 


drop wires and their importance in main- 
tenance costs and subscriber’s good will. 
It's called “They May Look Alike, But 

Interested companies may obtain a copy 
of this folder by addressing the advertis- 
Kellogg Switch- 
board & Supply Co., Chicago. 


ing department of the 


Independent Telephone Industry 
Reported in Healthy Condition. 
On his return from an extensive trip 

through the Southwest, where he presented 

papers at the’ Oklahoma Utilities conven- 
tion at Oklahoma City, and the Texas In- 
dependent telephone convention at Fort 

Worth, Texas, E. R. Stonaker, traffic en- 

gineer for the Stromberg-Carlson Tele- 

phone Mfg. Co., issued the following state- 
ment in regard to conditions existing in the 

Independent telephone industry. 

“There is no questioning the healthy con- 





dition of the Independent telephone indus- 
try in this country. There is also no ques- 
tioning the possibilities for growth exist- 
ing in the future of this industry. 

The so-called syndicate buying movement 
has put all Independent operating men on 
their toes. With these purchases made 
and consolidations in progress, the ques- 
tion of operating the properties at a profit 
confronted. This has brought 
about a much keener interest in the tech- 
nicalities of operating management on the 
part of Independent telephone operating 
men. 


is being 


The necessity for building up plants in 
order that they may be capable of giving 
a good grade of service and of then op- 
erating those plants so as to make a protit 
on the investment, is being more forcefully 
presented than ever before to the Inde- 
pendent operating group, because of this 
very buying up of property at prices which 
seem to many of us old-timers exorbitant. 

We ‘oldsters’ are very much in the same 
position in viewing this new movement in 
our business as we are in viewing the mod- 
ern youth movement in our private lives. 
Just as I believe in the essential sound- 
ness of the oncoming generation, so do I 


‘believe in the essential soundness of this 


new movement in the Independent tele- 
phone field. 

There will be those who fall by the 
wayside, due to a failure to act according 
to inherently sound principles, but I be- 
lieve that on the whole this phase of the 
industry through which we are passing, 
will result in its final analysis in a real im- 
provement in the Independent telephone in- 
dustry. By getting a great many of its 
operating men out of the “hay-wire” class 
into the real business class, it will make 


for better profits and remuneration all 
around, a condition which we should all be 
glad to contemplate. 

A word of warning, of course, must be 
sounded against the spending of 
unwisely. 


money 
There is a tendency in some 
quarters to spend more money than can be 
proved in by the economies effected. This 
is always a danger when ‘foreign’ money is 
brought into an organization. 

Some operating people get the thought 
that they are not spending their own money 
but that of someone else. This is a phase 
of the present situation which should, of 
course, be closely watched, and operating 
men should be sure that they obtain 100 
cents’ worth of value in operating econo- 
mies for every dollar they put into their 
plant.” 


Paragraphs. 

Tue RocuHester ELectrric Propvucts 
Corp., 85 Allen St., Rochester, N. Y, 
has just issued bulletin No. 94 descriptive 
of the operation of its diverter pole gen- 
erator particularly for floating with bus 


control batteries. Copies will be fur-, 
nished those interested upon request 
NorTHERN WHITE CEDAR Assoc! ATION, 


Minneapolis, M/‘nn., recently distributed 
some interesting literature telling the tele- 
phone trade that Northern White cedar has 


been “proved in” by time and use, and, m 


another circular, that Northern \Vhite 
cedar poles are the standard of the tele- 
phone industry. Copies may be ol *ained 
upon request. , 
Wm. C. Strehl to Represent Kel- 
logg Company in Kansa 
Wm. C. Strehl, “Bill” as he is etter 


known to his friends in the telephor» field, 
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Panstee! Chargers 
used on the 


largest com mmereial 
gmstailiatiom oOo 
automatic iixre alarm 
im America 
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Crane Company 160- Acre Chicago Plant 


BFIRE hazard is eliminated in ihe Crane 
Company’s huge 160-acre Chicago plant by 
the Aero Automatic Fire Alarm installed 
and operated by the Chicago office of the 
American District Telegraph Company. 
This is the largest commercial installa- 
tion of automatic fire alarm ever made in 
America. 


Twenty-six RAI Fansteel Chargers are 
used on this installation to furnish power. 
The Fansteel Charger is particularly favored 
for this type of work because of its simple 
construction, reliable operation, and free- 
lom from trouble and attention. Fansteel is 

he only rectifier approved by the Under- 





DON’T FAIL TO SEE THE BALKITE DISPLAY 
in the American Electric Company booth at your 


local telephone convention 


writers Laboratories for fire alarm work: 

The Fansteel RAI Charger chosen for 
this fire alarm installation is the same unit 
that is widely used for charging 2 to 12 
volt telephone batteries. Type RB is avail- 
able for charging 14. to 24 volt batteries. 

The same advantages of simple construc- 
tion, reliable operation 





and freedom from trou- 
ble that make the Fan- 
steel Charger ideal for 
fire alarm service make 
it the most convenient | 
and reliable source of 

telephone power. 

















FA ‘STEEL PRODUCTS CoO.,. Ine... North Chicago. Illinois 


Distributors 


American Electric (gmpany, Gi. State and 64th Streets, Chicago 





a When writing to American Electric Company, Inc., please mention TELEPHONY 
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Kellogg 


He will repre- 


has entered the service of the 
Switchboard & Supply Co. 
sent the Kellogg company in the state of 
Kansas. Bill started out in 1911 as switch- 
hoard installer’s helper when the Kellogg 
Switchboard & Supply Co. installed the 
switchboard for the 
LaCrosse Telephone Co, at LaCrosse, Wis. 


common _ battery 

















Wm. (“Bill’’?) C. Strehl, Expert on Tele- 
phone Equipment, Is Now Kellogg Repre- 
sentative in Kansas. 


In 1912 he went west and spent consid- 
erable Pacific Coast, during 
which time he was employed by the West- 
ern Electric Co. as telephone switchboard 
installer in many of the coast cities. 
Returning to his home in 1916, he en- 
tered the LaCrosse Tele- 
phone Co, at LaCrosse, Wis. During the 
next ten years he was switchboard main- 
tenance man for that company until 1926. 
From 1926 until 1929, Mr. Strehl, as tele- 
phone expert in the telephone field of Wis- 
consin, Minnesota and Illinois, assisted the 
telephone 


time on the 


service of the 


Independent companies with 


their equipment troubles. 

Bill served in the Signal Corps during 
the war, installing switchboard equipment 
After the war he 
very active in the American Legion and 
40 and 8, 
commander of the Wisconsin state depart- 


i many camps. was 


serving cne year as _ vice- 


ment. He was also active in many civic 


and fraternal organizations in LaCrosse 


General Cable Corp., Exclusive 
Agency cf Copperweld Steel Co. 


The General Cable Corp. announced the 
consummation of an agency agreement with 
Copperweld Steel Co. whereby the Gen- 
eral Cable Corp. is appointed the sole and 
agent in the United States to 
draw wire from Copperweld rods and to 


exclusive 


sell wire so drawn and wire products made 
therefrom. 
The Copperweld Steel Co., recently en- 
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larged its special equipment for the pro- 
duction of Copperweld billets and rods and 
the General Cable Corp. has, in its several 
plants, large capacity for the drawing of 
these rods into wire and for the fabrica- 
tion of wire products. These complement- 
ary facilities, together with the enzineer- 
ing, sales and distribution organizations of 
both companies, will be effective to secure 
increased production and distribution of 
Copperweld wire and wire products, to- 
gether with improved service to all users 
of Copperweld material. 

Hereafter all copper-covered steel wire 
and wire products handled by the General 
Cable Corp. will be produced exclusively 
from Copperweld material. 

Full and complete sales and engineering 
service on Copperweld wire and wire: prod- 
ucts is now available through each of the 
divisions of the General Cable Corp. 


Issues New Catalog Covering 
Equipment and Supplies. 
Each year the Stromberg-Carlson Tele- 
phone Mfg. Co. puts out a general cata- 
log containing a complete listing of every 
item necessary for the construction, main- 
tenance and operation of a telephone ex- 
change. The 1929 edition is now avail- 
able and is being distributed among the 

operating companies. 

The major part cf the catalog is de- 
voted to telephones, switchboards and 
parts of Stromberg-Carlson manufacture. 
In addition there are about 50 pages in 
which are listed supplies manufactured by 
other companies and distributed to the 
trade through the Stromberg-Carlson or- 
ganization. Every article cataloged has 
been tested in the laboratcries to ascertain 
its fitness for practical use by operating 
companies. 

The book is profusely illustrated and de- 
tailed information as to size, weight and 
other data is given, in order to make it 
easy that the 
articles selected will work with his equip- 
ment. 


for the customer to know 


Western Electric Offers New 
Stock; Expansion of Facilities. 
The directors of the Western Electric 

Co., Inc., which is almost wholly owned 
by the American Telephone & Telegraph 
Co., voted on April 16 to offer rights to 
subscribe to 500,000 new shares of no par 
capital stock at $40 a share to stockholders 
of record April 22 in the ratio of one new 
share for each eizht shares held. The 
$20,000,000 proceeds of this issue will be 
used to provide additional working capital 
and to finance the increased manufacturing 
facilities of the company. 

The American Telephone & Telegraph 
Co. owned at the close of 1928, 3,933,447 
of the 4,000,000 no par capital shares cf 
the Western Electric Co. or 98.34 per cent 
of the stock, and is expected to subscribe 
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in full for its share of Western Electri:’s 


offer. stockholders, 
about 20 in number, have in the past also 
exercised their rights when offered. Upon 
completion of the present offering the com- 
pany will have 4,500,000 shares outstand- 
ing. 

Stockholders of record December 1, 
1928, received rights to subscribe for one 
share of stock for each 15 shares held. 


new The minority 


also at $40 a share, and subscriptions were 
received in full for the entire 
shares offered, giving the company $10),- 
000,000 by December 31, 1928, which was 
emp:oyed in providing additional manufac- 
turing facilities. 

The Western Electric does not plan to 
use the additional funds to add to its fa- 
cilities for the production of sound film 
equipment, although it is steadily increasing 
the equipment 


250.000 


used at the 
(Ill.) works for that purpose. 


Hawthorne 

Revenues 
from this branch of its activity, which is a 
by-product of te'ephone research, totaled 
$20,000,000 in 1928, and double that amount 
is expected in 1929. 

The Western Electric Co. increased the 
annual dividend rate on its stock from 
$3 to $4 a share annually beginning with 
the first quarter of 1929, and it is ex- 
pected the ligher rate will be maintained 
on the new shares. 


Sweden and Argentina Linked by 
Cable and Radio. 

Telephone service between the three 
Swedish cities, Stockholm, Gothenburg, 
and Malmo, and the capital of Argentina 
started on February 8, according to U. S. 
Assistant Trade Commissioner Basil D. 
Dahl, Stockholm. 

A message from Sweden to Argentina 
goes by cable to Berlin and is relayed from 
the radio station at Nauen to Villa Elisa, 
near Buenos Aires. In the opposite di- 
rection, the message is sent by radio from 
the Monte Grande station in Argentina to 
Goltow in Germany and from thence to 
Sweden by cable. 

In either direction the message is sent 
by radio through a distance of about 11,000 
kilometers. The wave length used approx- 
imates 15 meters. The line is open each 
day between 3 p. m. and 6 p. m., 
time. The charge for a three-minute con- 
versation is 


Swedish 
119.40 crowns and for each 
extra minute 39.80 crowns. 


Prices in the Metal Markets. 
New York, April 22—Copper—Steady: 
electrolytic spot and future, 18c.  lron— 


Steady: No. 2. f. 0. b., Eastern Pennsyl- 
vania, $20.50021.50: Buffalo, £18.50@ 
19.00; Alabarra, $15.00 15.50. ead— 
Steady; spct, New York, 7.00c; Fust St 
Louis, 6.85¢ Zinc—Steady; | St 
Louis, spot and future, 6.654 6.8! Anti- 

| 23). 


mony—9.3749.50c. Quicksilver 


Tin—Steady; spot and futures, $142 
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: ASSOCIATED TELEPHONE } 


Authorized Capital $22,000,000 
Paid-Up Capital Over $11,000,000 
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HE ASSOCIATED TELEPHONE AND TELEGRAPH 
COMPANY, which is owned by British and American  { 
Interests, undertakes outside of United States of America: 


‘ 1. Engineering, Construction, Management and 
Operation of Complete Telephone Installations. 

2. The Examination, Negotiation and Acquisition 
of Telephone Concessions. 


3. Financing Telephone Operating Properties, or 
Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELEGRAPH 
COMPANY and its Allied Companies own and manage 
directly or indirectly upwards of 300,000 Telephones, and 
are connected with important British and other Manufac- 
turing and Financial Interests throughout the World. 


Corporate Headquarters: 100 West Monroe Street, Chicago 
Cable Address: “TELANTEL” 


Bankers in U. S. A. 


Commerce Trust Company, Kansas City, U. S. A. 
Harris Trust and Savings Bank, Chicago, U. S. A. ( 


Guaranty Trust Company 4 





U. S. Financial Agents: Theodore Gary and Company, 
Kansas City 


Bankers in London 
Westminster Bank, Limited 


WHAT’S A 
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Eg Copperweld 
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> London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W. C. 2. 4 
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Six Exchanges With One Rural Operator 


Combination of Full Automatic and Semi-Automatic Service in Group of Six 
Exchanges in Clinton County, Ohio, Permits Complete Centralization of 
Operating Force—Features of Interest in This Project—Advantages of Grouping 


For several years centralized operation 
has been one of the most conspicuous fea- 
tures of development in the administration 
It is a sub- 
ject which has been given much deserved 
and the results so far 
accomplished are exceedingly encouraging. 

Until the last so, centralized 
operation implied full automatic handling 
of all local traffic originally by the outly- 


of groups of rural exchanges. 


study, practical 


year or 


ing exchanges of a group, and the cen- 


tralization of toll checking in whichever 





Local Connecting Bays 


exchange might be selected—by reason of 
size, geographic position, proximity to other 
cities or other combination of factors—as 
the logical toll center. 

Although in most rural networks, this 
general plan will most likely prove to be 
both practical and economical, the fact that 
rural networks usually include a number 
of long rural lines, has sometimes acted 
as an economic or practical barrier to full 
automatic operation. This may be either 
because the rural lines are heavily loaded, 
or because the line construction is not in 


in the Switchroom 


By L. L. Ruggles, 


Sales Engineer, Automatic Electric Inc. 


first-class shape, or because it is not con- 
sidered commercially expedient at the time 
to place dials on the rural telephones. 

With the successful development of 
semi-automatic switching equipment for 
rural magneto lines, centralization of opera- 
tion in such groups of exchanges is now 
not only practical but bears promise of 
wide adaptation with excellent 
results. 

One such group of exchanges, recently 
equipped for Strowger operation, should 


economic 


exchanges of this group, namely Sabina, 
Blanchester and Vienna. In 
four exchanges the city lines are now 
served by common-battery, full automatic 
equipment, and the rural lines by local- 
battery, semi-automatic equipment, the 
switching of the rural lines ‘being con- 
trolled from a central key-set position in 
Wilmington, the headquarters exchange. 
The Clinton county network was first in- 


New these 


troduced to the semi-automatic switching 
equipment in the Clarksville and Martins- 





in the Wilmington, Ohio, Exchange—The Semi-Automatic Rural Switching Equipment. 


be of interest to telephone engineers and 
operating officials, because the conditions 
are rather typical. This network of six 
exchanges, shown diagrammatically in one 
of the accompanying illustrations, is 
operated by the Clinton Telephone Co. 
with headquarters at Wilmington, Ohio, 
about 60 miles southwest of Columbus. 
The chief feature of interest in this 
project is the combination of full automatic 
and semi-automatic service rendered the 
rural lines by the central office equipment 
in Wilmington and in three of the outlying 


42 


ville exchanges. This switching ecuip- 
ment was controlled over operating trunks 
from dialing positions at Wilmington. In 
this case the magneto telephones were Tre 
tained for both local and rural ser 

This plan was rewarded with complete 
practical success, with the result that, when 
the time came to equip the Wilmingt :: ¢X- 
change for full automatic operation, »!ans 
were made at the same time for tl com 
version of all of the rural lines the 
county to semi-automatic operati and 


the conversion of the city lines i ol 
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TRUE GAP 


LIGHTNING DISCHARGER 


PROVIDES PROTECTION WITHOUT 
GROUNDING THE LINE 





ACCURATE 


RUGGED 
ELIMINATES INTERRUPTIONS — LOWERS MAINTENANCE 


Recommended for Use in 


SELF CLEANING 


Protected Pole Cable Terminals—Sub-Station Protection—Lightning Arresters 
Samples on Request. 


COOK ELECTRIC CO., 2700 Southport Ave., CHICAGO > 
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REPEATER TUBES 
| SPECIAL DUTY 
VACUUM TUBES | No Radia- Fully 
fin tive Inter- Guaranteed 
ference with ONE 
TELEPHONE and TELEGRAPH | Radio. If REED! 
CIRCUITS I necessary ONE 
v |} use Filter CONTACT! 
for Con- Ideal 
ductive dis- Wave 
HE ZETKA RESEARCH COM- | ill F 
PANY has developed a number | ee =_— 





of Special Tubes to meet unusual | 
requirements. Through arrange- | 


ments with ZETKA LABORA. | 


TORIES, Inc. manufacture, on a 
production basis, is assured. | 


We invite your inquiries 
ZETKA RESEARCH COMPANY 


9 So. Fullerton Ave. 
Montclair, N. J. 


ZETKA LABORATORIES, Inc. | 


Address either | 
| 





67-73 Winthrop St. Newark, N. J. | 




















Converts 60 Cycle Lighting Current to 
20 Cycle Ringing Current 


Average Current Consumption 5 Watts 


IT PAYS FOR ITSELF 
Price $40.00 F. O. B. Elyria 
FILTER $4.00 


Sold by Leading Telephone Distributors 
Manufactured by 


The Colson Co., Elyria, Ohio 


(Write for booklet) 
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the exchanges except Martinsville and 
Clarksville to common-battery, full auto- 
matic operation. 

The Wilmington exchange “cut 
over” to full automatic operation on Sat- 
urday, March 3, in the presence of a large 
group of interested telephone engineers 
and officials. The rural lines terminating 
in this exchange were retained on a mag- 
in 


was 


and terminated semi-auto- 
matic switching equipment at the Wilming- 
ton switching recom. With the installing of 


the automatic equipment, a small operator's 


neto basis, 


keyset with automatic sending devices was 
also installed for the purpose of handling 
all of the traffic the rural 
lines terminating 


originated by 
in Wilmington, 
Vienna, as well as 


Sabina, 
Blanchester and New 
all the traffic of the 
Clarksville exchanges, the latter being for- 


of Martinsville and 
merly controlled from dialing positions. 
The 


method: of conversion is that it permits the 


outstanding advantage of — this 


use of automatic switching equipment in 
the handling of the rural line traffic with- 
out interfering with either the magneto 


telephones or lines. By converting the city 
lines to full automatic, all of the operating 
labor is at Wilmington, the 
five outlying exchanges being entirely un- 
attended, for for 
the purpose of making routine tests or ad- 
A distinct saving in operating 


centralized 


except occasional visits 
justments. 
labor is also made by permitting city sub- 
scribers to dial rural numbers. 

It is felt that this method of operation 
will be found applicable to other 
groups of small exchanges and especially 
in those cases where the existence of mag- 
neto rural lines has been looked upon as an 
to the installation of automatic 
equipment. The remote control of such 
rural traffic through the semi-automatic 
method of operation removes this objec- 


many 


obstacle 


tion and usually no change in the rural 
telephones or lines is necessary, except in 
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Semi-Automatic Switching Eyvipment at 
Clarksville, Ohio. 


those cases where they are not capable of 
rendering good commercial manual mag- 
neto service. 

The practical benetits of the arrange- 
ment described in connection with the Wil- 
mington network are clearly demonstrated 
by the fact that in normal times it is easily 


Vol. 96. No. 17 
possible for one operator at Wilmington 
set up all of the rural-to-rural or rural-t 
city connections in the county, instead «{ 
necessitating a number of operators in ea 
»xchange, which was formerly the case 
All local-to-rural traffic is dialed by the 
city subscribers. Moreover, the 
rendered since the conversion is uniformly 
fast during the entire 24-hour period, since 
the exchange at Wilmington is adequately 
attended at all times. 

The Wilmington network has attracted 
the attention cf many prominent telephone 


service. 


engineers and operating officials and is 
being closely watched because of the fact 
that the operating and service problems 
presented by this group of exchanges are 
duplicated in many other groups through- 
out the country. This interest is evidence 
that telephone mén recognize the need for 
a satisfactory soluticn of the problems pre- 


sented by small exchange operation. So 


far the results show cause of gratilica- 
tion at the pregress made in the adapta- 
tion of Strowger equipment to — such 


exchanges. 


I cng Distance Telephone Develop- 
ments in Sumatra During 1928. 
North 


attention to the telephone service and plans 


Sumatra is paying considerable 
have been and are being made to extend 
the service to various remote parts of the 
district, according to U. S. Consul Walter 
A. Foote, Medan, Sumatra. 

South Asahan has been connected with 
Tandjong Medan with trunk 
lines; north and middle Sumatra will soon 
be connected with an important network 
of telephone Tapanoeli, the 
Karolanden district, the East Coast 
Atjeh will all be connected with trunk lines, 
South Asahan, 


has 


Jalei and 


wires : and 


and 


according to present plans. 
in the East Coast of Sumatra, 
telephone connections with Sabang, a dis- 
tance of 900 kilometers over land. 


now 



























Exchange and Trunk Layout of the Clinton County, Ohio, Telephone Network—Toll Switchboard and Semi-Automatic Key-Se' 
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Uniform quality 
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LANCASTER, HIO 
11 South La Salle Street, Chicago 
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PROFESSIONAL 
LINEMAN PLIERS 









The 
‘‘Tough”’ 
Jobs are 

the real 
test 


Pied old pliers will come through on the 
“soft” jobs but it takes a pair of 
Vacuum Grip Professional Lineman Pliers 
to stand up against the heavy cutting, hard 
knocks and tremendous twisting strains 
encountered in every-day service. 

One reason for their ruggedness and 








YCUR long life is the fact that they’re hammer 

NAME forged from a special molybdenum alloy 

tool steel (our own tested formula) NOT 

ETCHED CASE HARDENED but hardened and 
FREE tempered thru and thru! 

‘ Other reasons why linemen prefer this sturdy 

ON Vacuum Grip pattern are: perfect balance—comfort- 

able fashioned handles, spring-tempered—easy-riding 

HAN ILE joints—and sharp cutters that retain their alignment. 





; Order a pair today and you'll never 
use any other make. PURCHASING 
AGENTS: Order samples for running 
tests. Write for complete catalog. 

No. 56—6 in., $2.25. No. 57—7 in., $2.75 

No. 58—8'% in., $3.50. We pay parcel post. 


FORGED STEEL PRODUCTS: CO., Newport, Penna. 


TELEPHONY 45 


rites 


Telephone Bills 


10to50 times 
faster than 

- other 
methods >a 
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| UNDREDS of telephone companies have 
found that the Addressograph way is the 
| speedy, accurate, low cost way to imprint 
subscribers’ bills. Work that formerly required 
hours is done in a few minutes — bill is im- 
| printed with name, rate, date, etc. and envelope 
is addressed for mailing. Not only is a tremen- 
dous amount of time saved but errors common 
with typewriter or pen are impossible. Names 
and data are imprinted by embossed metal 
plates thru a ribbon in exact typewriter style 
type... Same machine is also used for im- 
printing mames and standard data on office 
forms and forms used in connection with con- 
struction and maintenance of equipment. 


Let the Addressograph representative show 
you how other telephone companies are sav- 
ing time, reducing expense and eliminating 
errors with Addressographs. Send the coupon. 


Sales and service agencies in the principal cities of the world 


ADDRESSOGRAPH Co., 916 W. Van Buren Street, Chicago 


Canada: Toronto, Vancouver, Montreal, 
European head office and factory: London, England. 


Manufacturers of Graphotype Addressograph Dupligraph Cardograph 








Appressocrarn Co., 916 W. Van Buren St., Chicago, Ill 


Am interested in knowing how Addressograph will 
reduce expense and save time in my _ business. 
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What the Commissions Are Doin: 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


No Copyright Infringement Re- 
ceiving and Distributing Radio. 
The right of hotels which own central 

radio receiving sets to receive and trans- 

mit to their guests over loudspeaker sys- 

tems copyrighted music broadcast from a 

radio station, was upheld on April 18 in a 

decision by Judge Merrill E. Otis in the 

iederal district court at Kansas City, Mo. 
The decision covered a suit brought last 
October by the American Society of Com- 
posers, Authors and Publishers against the 
la Salle hotel, Kansas City, for alleged 
infringement musical 
composition, which was received on the 
hotel’s master radio receiving set and heard 
in the hotel’s rooms by means of a wire 
system leading from the receiving set to 


of copyright of a 


the rooms. 

In his decision, Judge Otis stated that 
the hotel owners did not perform the 
work, but merely provided 
means whereby the music could be heard. 
The law provides that the copyright owner 
shall have the exclusive right to perform 
the copyrighted work publicly for profit if 


copyrighted 


it be a musical composition. 

The right to perform a musical composi- 
tion is the right to translate that musical 
composition into waves of sound or waves 
of ether for the enjoyment of those who 
are enabled either by natural or artificial 
means to receive the auditory sensations 
those waves are calculated to produce, the 
decision states. 

“The right to perform a musical com- 
position does not carry with it a pro- 
prietary interest in the waves that go out 
upon the air or upon the ether. They are 
the common property of all as 


the sunshine and the zephyr,” the court 


as much 


continued. 

A distinction was drawn between a phon- 
ograph record and a radio program, in that 
the record distinct 
thing from the original performance in the 


was a separate and 
studio where the record was made. 

In the case of a radio program, it was 
held that the waves thrown out upon the 
ether are not a record of the original per- 
formance. They are the performance it- 
self. Their reception is not a reproduction, 
but a hearing of the performance. 


The case was the first of its kind in this 


Charles M. Blackmar, who with 
Kenneth Midgeley, represented the hotel, 
said it would have a far-reaching effect. 
It will establish the right of every hotel, 
theater or other public place in the country 


country. 


to receive radio music for its guests. 
Damages of $250 were awarded the so- 
ciety against the hotel for alleged repro- 


duction of a copyrighted phonograph rec- 
ord. The 
contested by the hotel in this count. 


fact of infringement was not 


Requests $200,000 for Use in 
Chicago Telephone Strife. 
Acting Corporation Counsel James Breen 
went before the finance committee of the 
Chicago city council on April 22 and re- 
quested an appropriation of $200,000. He 
explained that the money was needed in 
connection with the Illinois Bell Telephone 
Co. litigation now pending before Judge 
Wilkerson in the federal court, and also 
for the purpose of joining with other cities 
in proceedings against the American Tele- 
phone & Telegraph Co. before the Inter- 

state Commerce Commission. 

Mr. Breen explained that part of the 
money will be necessary in the proceed- 
ings in connection with the new franchise 
which the Illinois Bell Telephone Co. is 
seeking from the Chicago city council. 


Western Electric Costs and Profits 
Enter San Francisco Case. 

Allegations from the witness stand on 
April 12 by Colonel F. Emerson Hoar in 
the Pacific Telephone & Telegraph Co. 
rate hearing case before the California 
State Railroad Commission that the tele- 
phone company had “boosted prices” in list- 
ing purchases brought a perfunctory re- 
quest from Commissioner William J. Carr 
that evidence of such practices be sub- 
mitted. 

Mr. Hoar, appearing for a large group 
of telephone users who are protesting the 
$7,000,000 rates in the San 
Francisco bay district asked by the com- 
pany, was discussing the purchase of mate- 
rials and equipment from the Western 
Electric Co. 


“Excessive costs of materials were listed, 


increase in 


the price of materials purchased from the 
Western Electric Co. being alto- 
gether too high,” he said. 

Commissioner Carr then said that he de- 
sired all such items of cost submitted to 
him, adding, “I want the manufacturing 
cost of all Western Electric Co. equipment 
furnished to the Pacific Telephone & Tele- 
graph Co. and a statement of its profits.” 

Mr. Hoar promised to have such esti- 
mates by the time the next hearing is held 
on May 2. 

The matter of the contracts between the 
Pacific company and the American Tele- 
phone & Telegraph Co. came into the tes- 
timony when W. S. Owensby, accountant 
for the city attorney of San Francisco, was 
on the stand. 


listed 
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Mr. Owensby declared that it would be 
impossible to arrive at a definite result 
insofar as rate fixing was concerned with- 
out having a record of the contracts, cov- 
ering service and material. 

“T was informed by officials of the 
Pacific Telephone & Telegraph Co. that 
all such records are in the offices of the 
American Telephone & Telegraph Co. in 
New York,” he said. 

A few amendments to 
introduced by the city of San Francise 


minor exhibits 
were made at the hearing by Randall Ellis 
of the city engineer’s office, by Mr 
Owensby and by P. L. Beck. 
Michigan Supreme Court 
Against Bell Company. 
The Michigan Supreme Court has de- 
cided that the Bell Telephon 
Co., in fixing its rates in that state, cannot 


Rules 


Michigan 


deduct as expenses the 2 per cent of gross 
earnings paid to the corporation 
the American Telephone & Telegraph Co 

The Michigan Bell 
tended that this 2 per cent—now reduced 
to 114—is a legitimate charge for services 


parent 


company has con- 


rendered by the parent company in its lab- 
oratories, through engineering advice and 
in other ways. The court has decided that 
a company cannot charge itself, or rather 
a subsidiary firm acting as its employe, and 
then put the charge down as a deduction 


from earnings before arriving at a_ basis 
for the subsidiary concern’s rates. 
But as the charge does cover certain 


items of engineering expense which either 
the parent or subsidiary company 
have to undertake in order to render ei- 
ficient service, it is to be presumed that, 


would 


not as a charge but as expenses, the state 
utilities 
allow deductions on the company’s hooks 
for such part of the 114 per cent as it 
considered an outlay necessary to the busi- 
ness. 

The Michigan Supreme Court decision 


commission would be willing t 


was the answer to a quo warranto sutt 
started by the state when the Michigan 
Bell company and the A. T. & T. Co. 1 
fused to produce the detailed figures, ™ 
what advantages to the 
Michigan company in return for the 2 pet 
cent payment. 


foal 


show accrued 


The A. T. & T. Co. fought the case be 

‘ Aich 

cause it objected to a precedent whic 
would permit 48 state commissions to &* 


ercise what is regarded as an oppressive 
jurisdiction over its affairs. 


When the company promised to pen 1 
books to the cities of Michiga: which 
= ° haree 

brought the original complaint. 1 thu 
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presen’. them with the evidence regarding 
the reasonableness or injustice of the sur- 
charge, the cities were willing to drop out 
of the quo warranto case. It has been 
carried on entirely by the state of Michi- 
van to uphold the technicality that the 
company should open its books to the utili- 
ties commission under that body’s direction 
and not merely to the cities which happen 
to be parties to rate hearings. 

The suit, as instituted, was so broad that 
the court might have ordered the Michi- 
gan Bell to cease doing business in the 
state, had it desired. The attorney general 
indicated, however, that the purpose of 
the action was not to force the company 
to surrender its franchise, but to clarify 
the contract with the A. T. & T. Co. 

The Supreme Court issued a judgment 
of ouster denying the Michigan Bell com- 
pany the right to claim the A. T. & T. 
payment as an operating expense or the 
utilities commission to include it in rate 
computations. 


Couzens Reintroduces Bill for 
Communications Commission. 
Senator Couzens of Michigan, ranking 

member of the Senate committee on inter- 

state commerce, has reintroduced his bill 
to provide for the establishment of a com- 
munications commission. 

The bill, in general, follows the lines of 
the bill which Senator Couzens introduced 
luring the last Congress. That bill pro- 
vided for the creation of a commission of 
ve members to be appointed by the Presi- 
lent subject to confirmation by the Sen- 
ite and outlined the purposes of the bill to 
be administered by the commission. 

The new bill (S.6) has been referred to 
the interstate commerce committee. 
Explaining his purpose in asking for this 
legislation Senator Couzens declared that 
in his opinion the time has come when 
steps should be taken to protect the public 
in the matter of rates charged for the 
transmission of telegrams, cablegrams, 
radiograms, and for the use of telephone 
lines. The public is peculiarly unprotected 


in this respect. he said, because there are 
io large organizations of patrons to com- 
bat any possible unjust exactions, as is the 
Case where transportation rates are con- 
cerned 

“No person or organization uses the 
telepho telegraph enough to make it 
Worth le to attempt to fight excessive 
rates," iid. “There is a different situa- 
tion why 


railroad rates or shipping rates 


are cot ed because there the shippers 


5 org | and can present their case to 
the Int e Commerce Commission.” 
Midwe 


Company (Mo.) Re- 


linqui-es Claim to Properties. 
The 


uri Public Service Commis- 
sion on 


| 12 vacated its orders author- 
idwest Telephone Co. to pur- 
er Of companies in Missouri. 


izing th: 


chase ai 
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PENOTE 
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STEEL 
MANHOLE 
FORMS 


Practically 


SS 
Patented \) 
INDESTRUCTIBLE oe 


STOP and consider the expense of constructing & 
concrete manholes by the old method of building 
individual wooden forms. Figure out the cost of 
time and material and you will find it high. 


LOOK now, at the modern method of doing 
the job with Penote Sectional forms of steel. 
These forms are strong and sturdy (practically 
indestructible); deliver a constant, efficient ser- 
vice over a long period of years; are easily in- 
stalled in the excavation and removed from the 
finished manhole; they save expensive labor and 
eliminate big lumber wastage; have great flexi- 
bility and adaptability and assure high efficiency 
under all soil conditions. 


LISTEN to the counsel of the practical men 
who have this work to do for many of the largest 
telephone and telegraph companies in the country, 





and you will hear the universal opinion that Lhe ont ly Lool 
Penote Sectional Manhole forms of steel are the necded to Dl 
most satisfactory, most economical and most effi- "L, ASSCINIME 
cient method of constructing concrete manholes. or Atsmantle 


The purchase price of a set of Penote Forms 
is about the same as the cost of the construction 
of an individual wooden form. They'll pay for 
themselves on use in construction of only a few 
concrete manholes. 


Write today for full information. 


THE CLEVELAND 
TRENCHER COMPANY 


20100 St. Clair Ave. Cleveland, Ohio, U.S. A. 
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The Midwest company filed with the com- 
mission its relinquishment and release in 
favor of the United Telephone Co. of all 
its rights, title and interests in the proper- 
ties and to the purchase. 

The companies, which included the prop- 
erty of R. R. Lotspeich at Nelson, of 
Minnie Bumpass at Belle, of Charles 
Papinsville, of H. J. Elliott at 
Rockville, of Anna L. Raaf at Gerald, of 
I’, L. House at Appleton City and of C. A 
Peterman at Oak Grove, and the United 
Telephone Co. had jointly applied to the 
commission for an order authorizing the 
United company to purchase the properties 
and vacating the report and orders of the 
commission which approved the 
transfer of the properties to the Midwest 
Telephone Co. 


Burch at 


issued 


Nebraska Commission Indicates 
Effect of Recent Legislation. 
Two recent opinions of the Nebraska 

State Railway Commission, while not di- 
rectly connected with telephone matters, are 
of interest as bearing on the duties of 
public service corporations and of the 
limits the legislature has passed upon the 
power of the commission. 

In one case, the Gothenburg Light & 
Power Co. was ordered to furnish to ap- 
plicants, who are all owners of land within 
the area for which it received a water ap- 
propriation, the option of purchasing per- 
manent water rights or of securing annual 
service upon reasonable rates satisfactory 
to the users and to the commission. 

The commission said that a public util- 
ity cannot choose between those who are 
entitled to service, but that it must serve 
all within its area of service. In this case, 
it found there was ample water available, 
and that no reason existed why the land 
owners asking to be served should not be 
accommodated. The water must also be 
delivered to the borders of the land, and 
the company cannot require the applicants 
to build their own laterals. 

To the plea of the company that it has 
not the means to finance the improvements 
and repairs asked for, the commission 
answers that it is the duty of a public 
service company to secure necessary capital 
to perform the service it undertakes to per- 
form. The business of an irrigation com- 
pany is transportation of water, and it 
must secure the capital for the facilities 
necessary for the performance of that 
service. 

The fact that the company may not have 
ready means at hand to do this, does not 
relieve it of the obligation. Having re- 
fused to sell water rights at any price and 
not having exercised its right to sell stock 
or borrow money on proper showing to the 
commission, it cannot be heard to make 
this defense. 

The other case was where a number of 
intertown bus companies had objected to 
the issuance of a permit to the Burlington 


TELEPHONY 


Transportation Co., a subsidiary of the 
Burlington Railroad, to operate busses in 
competition with them, insisting that there 
must first be secured a certificate of con- 
venience and necessity from the commis- 
sion. The commission ho!ds that the right 
given by law to exercise general control 
and authority over public service com- 
panies and the authority to make reason- 
able regulations does not imply power to 
issue or deny such certificates. 

It does not those terms are 
synonymous with prohibition or that there 
is any implied authority to prohibit through 
the medium of a delegated authority to 
regulate. Therefore, it holds it has neither 
authority to determine as to the public 
need for additional service nor the legal 
right to grant or deny certificates of con- 
venience or necessity based upon any find- 


believe 


ings as to the public necessity. 

It is not believed they contemplate the 
prevention of what may be ruinous compe- 
tition. While % is true that the protestants 
pioneered the ter:itory served in days when 
road conditions were much less favorable 
and opportunities for a fair return much 
less probable, it cannot believe that the 
constitution carries any guaranty, for these 
reasons or others, of exclusive privileges 
to serve. Hence it holds that the protest- 
ants do not have a vested right to use the 
public highway for the operation of com- 
mon carrier bus lines. 

It might be added that in a bill that has 
passed both houses, the legislature grants 
to the commission the power to issue or 
deny certificates of public convenience and 
necessity, after August 1 next, in relation 
to the service of busses and commercial 
trucks. At past sessions it refused to pass 
such legislation affecting telephone com- 
panies. 


Bell Acquires Larger Ownership 
in New Hampshire Company. 

The New England Telephone & Tele- 
graph Co. was authorized by the New 
Hampshire Public Service Commission on 
April 2 to purchase 52 shares of the par 
value of $25 per share of the preferred 
capital stock of the Central New Hamp- 
shire Telephone Co. The purchase increases 
the New England company’s ownership of 
the stock of the Central New Hampshire 
company to about 50.31 per cent. 

The commission found that the situa- 
tion presented showed that although the 
New Eng!and company owned about two- 
thirds of the capital stock of the Central 
New Hampshire company, it was 27 shares 
short of holding 50 per cent ownership of 
stock of the Central New 
Hampshire company: that the New Eng- 
land company was closely associated with 


the voting 


the Central New Hampshire comp’ny be- 
cause‘ of a contract under the terms of 
which the former provided various services 
for the benefit of the latter in return for 
payment based upon a percentage of gross 
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receipts and through a connecting comp ny 
traffic agreement for the interchange of 
toll traffic. 

The commission said: “It is not desir- 
able from the standpoint of the New fF ie- 
land company to have a contractual ar- 
rangement with any associated company 
without having control of the stock oj the 
company. The Central New Hampsiire 
company happens to have been enjoy ing 
benefits which associated companies do not 
customarily receive, particularly those com- 
ing by reason of participation in the stand- 
ard license contract of the Bell system, 
without being under the actual contro] of 
the New England company. 

If this relationship were to continue, it 
might be difficult to point out the public 
benefit ‘to be derived from the acquisition 
of the stock. 
land company should discontinue its pres- 


However, if the New Eng- 


ent relations as it might rightfully do, the 


benefits arising from the proposed ar- 
rangement would be obvious. The ad- 


vantages of the standard license contract 
are many, especially with respect to the 
supervisory, tinancial, engineering, research 
assistance that 


and development comes 


from contact with the entire Bell system.” 


Summary of Cemmiscion Rulings 
and Schedule of Hearings. 


ILLINOIS. 

April 4: No action taken on the follow- 
ing schedules : 

Teutopolis Telephone Co.'s rate sched- 
ule Ill. C. C. 1, applicabie to Teutopolis 
and vicinity, effective May 1, 1929: 

Corn Belt Telephone Co.’s rate sched- 
ules containing rules and regulations ap- 
plicable to Armington, et al, effective April 
15, 1929. 

INDIANA. 

April 10: Petition filed asking permis- 
sion to increase rates on lines in Jay 
county controlled by the Home Telephone 
Co. of Portland. The rate in Portland, the 
county seat, would be increased if the pe- 
tition is approved, affecting 1,200 patrons, 
while approximately 900 rural telephone 
users would be affected. The present rate. 
it was asserted, is insufficient to pay oper- 
ating expenses and yield a fair return 
George W. Mannix, Jr., president of the 
company, filed the petition. 

KANSAS. 

April 9: Application filed by Farmers 
Telephone Co. of Randall to increase rates 
25 cents on individual and multi-party 
lines. 

April 10: Application filed for authority 
to engage in the telephone business in Mul- 
linville by H. H. Brown. 

MIssovuRl. 

April 6: Rates of Conception Junction 
Telephone Co. of Conception Junction 
again suspended as set forth in companys 
P. S. C. No. 2 for a period of six months 
from April 20 to October 20. , 

April 9: Application dismissed of La 
fayette Telephone Co. and Missour: River 
Telephone Co. to construct a trun! line 
from Henrietta to Lexington. 

April 12: Report and order entered by 
commission on October 15, 1928, avthoriz- 
ing F. M. Bunten to sell and Unit: Tele- 
phone Co. (now the Benton Coun! Inde- 
pendent Telephone Co.) to pure! se tt 
exchange located at DeKalb, set «ide. | 

April 12: Application filed by th: (zar* 
Central 


‘ 


Telephone Co. for auth ity © 
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sell common stock and preferred stock. 


Apr i iz: 
Central Telephone Co. 
purchase exchange property at 
Osage county. 

April 12: Order issued vacating the 
orders authorizing certain Missouri prop- 
erties to be sold to the Midwest Telephone 
Co. and authorizing the United Telephone 
Co. to purchase the properties. 

April 26: Hearing continued on case in- 
volving the lease of the Kansas City Long 
Distance Telephone Co. lines to the South- 
western Bell Telephone Co. for five years, 
at an annual rental of $35,000. The wires 
involved in the lease extend from Kansas 
City to Excelsior Springs, Richmond, Ne- 
vada, Cameron, Liberty and other cities in 
western Missouri. 

New HAMPSHIRE. 

April 2: New England Telephone & 
Telegraph Co. authorized to purchase 52 
shares of the par value of $25 per share of 
preferred capital stock of the Central New 
Hampshire Telephone Co. 

New York. 

April 26: Hearing in Syracuse before 
Commissioner Brewster on the petition of 
the Oxford Telephone Co., Inc., for ap- 
proval of the transfer to it of a telephone 
franchise granted by the village of Ox- 
ford, Chenango county. 

OHIO. 

April 16: The Ohio Bell Telephone Co. 
filed a bond of $13,112,668 in compliance 
with Governor Cooper’s order that bonds 
for advanced rates collected under the 
Pence law, recently repealed, be increased 
commensurate with the rates collected. 

VIRGINIA. 

April 29: Hearing on the proposed 
change of telephone rates of the Chesa- 
peake & Potomac Telephone Co., between 
Honaker and Lebanon. 


Application filed by Ozark 
for authority to 
Meta, 
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Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


New Incorporations and New Tele- 
phone Companies. 


Koxomo, Inp.—Articles of incorpora- 
tion were filed with the secretary of state 
in Indianapolis on April 8 by the Vermont 
Telephone Co. of Kokomo. The corpora- 
tion has an initial capital stock of $3,000 
and is formed “to extend, maintain and 
operate telephones, telephone lines and tele- 
phone exchanges.” The incorporators are 
J. P. Fawcett, Elmer E. Smith, Joseph B. 
Miller, Joseph Lantz, Raymond Faweett, 
Arthur C. Miller, Pearl R. Miller, J. H. 
Kurtz, Charles Kurtz, J. D. VanSickle, 
Clyde Sale, N. A. Jackson and Hal Thomp- 
son. 

Witton, Iowa—The Cottonwood Glen 
Rural Telephone Co., organized with $800 
capital stock, has filed articles of incor- 
poration with the Muscatine county re- 
corder and will soon begin construction of 
a rural line in the Wilton community. Of- 
ficers are: H. C. Frenzel, Moscow, presi- 
dent; Henry Brown, Wilton, vice-presi- 
dent; Arthur Budelier, Wilton, secretary; 
John Weikert, Wilton, treasurer. These 
officers with H. M. Lang, comprise the 
board of directors. 


Elections. 


JERSEYVILLE, Irt.—At the annual meet- 
ing of the Jerseyville Telephone Co. the 
following officers were elected: President, 
J. M. Page; vice- pe-president, | Miss Harriet 


Shephard; secretary-treasurer, Dr. J. G. 
Schwarz. 

McLeop, N. D.—Charles A. Bradley was 
named president of the McLeod Telephone 
Co. at the annual election of officers. 
Others named are: J. J. Taylor, vice- 
president; Albert Obrink, re-elected sec- 
retary-treasurer. 

LANCASTER, WiIs.—At a meeting of the 
directors of the Farmers Telephone Co., 
the following named officers were re- 
elected: Chris Kartman, president; J. C. 
Perrin, vice-president; George Peterson, 
secretary, treasurer and manager. 


Construction. 


PROPHETSTOWN, ILtt.—The Prophetstown 
Mutual Telephone Co. is completing the 
laying of three miles of underground 
cable, which will replace overhead wires 
in the city. The company serves a terri- 
tory seven miles east of here, seven miles 
to the southeast and 14 miles south and 
southwest. 


Jesup, Iowa—The Farmers Mutual Tel- 
ephone Co. has completed the installation 
of 25 new telephones in its territory, mak- 
ing a total -of 75 instruments placed in 
use since the first of the year, H. J. Hop- 
kins, manager, reported recently. 

Marcus, lowa—The West lowa Tele- 
phone Co. plans extensive improvements 
to its system here. About 18,000 feet of 
cable will be laid underground and other 
new construction will be added. 
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National Telephone & Telegraph Corporation 


100 West Monroe Street 


DIVIDEND NOTICE 


The Board of Directors of National Telephone & | 
Telegraph Corporation has declared the regular divi- 
dend of $1.75 per share on the First Preferred stock 
and 88c per share on the Class “A” stock for the 
quarter ending April 30, 1929, payable May 1, 1929, to | 
stockholders of 


Chicago, Illinois 





record at the close of business 


G. L. GRAWOLS, 


Treasurer. 
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Expert Administrative Counsel for Utilities 
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W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








Lines of all sizes built at flat rates 
Construction of all kinds 


Get our prices 


SANDERS & GREEN 


612-614 Travelers Building, Richmond, Va. 








J. G. WRAY & CO. 7 


Telephone Engineers 


oy in Appraisals, Rate Surveys, 
Investigations, Organization, 
"eaten ef Telephone i 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


9130 Bankers Bldg., Chicago 














To say: 


TELEPHONY 


NASHVILLE, JIowa—Directors of the 
Nashville Telephone Co. have authorized 
the installation of a new 50-line switch- 
board in its central office here. The con- 
tract has been placed. 

Waukon, lowa—The Paint Creek 
Farmers’ Telephone Co. of which Solver 
Hagen is president, has begun reconstruc- 
tion of its lines, which will continue 
throughout the summer. The company, 
operating 750 stations, has four switch- 
boards, located in Church, Harpers Ferry, 
Elon and Waterville. New lines will be 
built from Waterville to Elon and from 
Thompson’s Corner to Elon. 

ConcorpiA, Kans.—The new addition 
to the United Telephone Co. building here 
is nearly completed and the new part will 
soon be ready for occupancy. 

Grand Haven, Micu.—Michigan Bell 
Telephone Co. will erect a $160,000 build- 
ing, here, it is stated. 

Mitrorp, Micu.—The Wolverine Home 
Telephone Co. will spend $6,000 for new 
cables here. 

BituE Mountain, Miss.—The Missis- 
sifpi Telephone Co. is pushing to comple- 
tion the installation of a new local tele- 
phone system to take the place of the an- 
tiquated system now in use here. The 
new poles and wires are up and the new 
switchboard is ready to be installed in the 
new brick exchange. 


JerFrerson City, Mo.—The Capital City 
Telephone Co. will begin construction 
within the next few months of a large and 
modern telephone building, to be located 
just south of the present structure, ac- 
cording to an announcement by President 
Houck McHenry. 


Definite plans for the structure are still 
being perfected, it was said, but the plant 
will be one of the most attractive and 
complete in this section of the state when 
finished. 


The installation of underground cables, 
which will cost in excess of $25,000, will 
enable the company to offer its patrons an 
improved service and will eliminate im- 
paired service due to storms. At the pres- 
ent time the cables are now above ground 
and are often in need of repair. 


Parker, S. D.—A representative of the 
Central West Public Service Co. has an- 
nounced that it is the intention of the com- 
pany to rebuild the Parker telephone sys- 
tem. The franchise under which the com- 
pany is operating the system requires that 
the open wires be abandoned and placed 
in underground cables during 1929. 


Miscellaneous. 


SALEM, Ark.—The Home _ Telephone 
Co., owned by J. F. Reynolds, suffered a 
loss of several hundred dollars with no in- 
surance as a result of a fire which de- 
stroyed a two-story store building. The 
telephone exchange was located on the 
second floor. 

Fort Wayne, Inv.—Residence subscrib- 
ers of the Home Telephone & Telegraph 
Co., expecting to leave the city for periods 
of ‘from one to six months, ‘by notifying 
the company in advance, can arrange to 
keep their telephones with service tem- 
porarily suspended, at special vacation 
rates. The service has just gone into ef- 
fect. The rate for this service will be 
one-half of the residence rate. No charge, 
however, will be less than one dollar a 
month. All fractional months will be 
charged for at the full monthly rate. 

MonticetLo, Inp.—The Monticello Tel- 
ephone Co., of which T. E. Hanway has 
been manager for the last 29 years, has 
been sold to the United Telephone & Elec- 
tric Co. of Abilene, Kans. During the 
time Mr. Hanway has been manager of the 
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Indiana company, it has grown 100 per 
cent. F. M. Lantz, of Kansas City, for- 
merly manager of the company’s Missouri 
properties, will be its Indiana manager. 


EmMMETSBURG, Iowa—General offices of 
the Iowa Union Telephone Co. will be 
moved from Mason City to Emmets- 
burg, May 1. John M. Shea, formerly 
Emmetsburg manager, has been made di- 
vision superintendent. 


Later the Emmetsburg building will be 
enlarged in order to make office room and 
room for engineers. This company now 
has exchanges in Adams, Kiester, LeRoy, 
Lyle and Sanborn, Minn., and Forest City, 
Hartley, St. Ansgar, Swea City and Em- 
metsburg. 

Nevapa, lowa—F. M. Boardman, who 
organized the Nevada Telephone Co. 30 
years ago, later merging it with the Story 
County Independent Telephone Co. which 
a year ago was sold to the Continental 
Telephone Co., has returned as manager of 
the exchange. He had been resting from 
his duties the last seven months. 

Pork, Iowa—R. P. J. Gemricher has 
been made manager and lineman of the 
Polk City Telephone Co. to fill the va- 
cancy caused by the resignation of W. H. 
Blake. 

PatMyRA, Mo.—Miss Gladys Nix, who 
was born and reared in Palmyra, has re- 
ceived appointment from the Central West 
Missouri Telephone Co. as traveling su- 
pervisor operator of the company, her 
duties taking her to all the exchanges op- 
erated by the company in Missouri, num- 
bering 55. 

Miss Nix began work with the telephone 
exchange here several years ago. Follow- 
ing a year’s experience, she secured simi- 
lar work in Chicago. She returned to 
Palmyra about a year ago, taking a place 
in the local office, and last winter was 
transferred to Canton as chief operator. 

She has made a fine record with the 
company and her appointment is merited. 
She has recently been in Palmyra, super- 
vising the work in the new exchange cut 
into service last month. 

BurcHARD, Nes.—Stockholders of the 
Burchard Telephone Co. have voted to sell 
the equipment and real estate to the Lin- 
coln Telephone Co., at what is announced 
as a satisfactory price. The plant is lo- 
cated in Pawnee county, where the Lincoln 
company operates a number of exchanges, 
and it will fit well into existing managerial 
and service conditions. The plant oper- 
ated 205 rural grounded telephones and 125 
city metallic stations. 

SUMMITSVILLE, TENN.—J. C. Jackson 
and associates have acquired the Summits- 
ville Home Telephone Co. 

Epinpurc, Texas—E. E. Mockbee, man- 
ager of the Edinburg exchange of the Rio 
Grande Valley Telephone Co., has been 
transferred to the Brownsville exchange of 
that company, which was recently acquired 
trom the Southwestern Bell Telephone Co. 
will be succeeded here by O. O. Tay- 

2 

McAtten, Texas—Announcement was 
made recently by J. C. Paxton, general 
Manager of the Rio Grande Valley Tele- 


Phone Co. of the purchase by that com- 
Pany of the telephone exchanges at 
Brownsville, Harlingen and Point Isabel 
trom ‘he Southwestern Bell Telephone Co. 
. The Rio Grande Valley company has its 
am rters at McAllen and operates ex- 
Mean > at the following towns: Mission, 
yen th Edinburg, Elsa, Edcouch, Pharr, 
jinves an, Alamo, Donna, Mercedes, Har- 
we. ‘Go Hondo, San Benito, Browns- 
a. 1 Point Isabel. A new exchange 
ead opened by this company at Los 


n May. 
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panies. 


Write to our sales rep- 
resentative or to us for 
descriptive matter and 
prices. 


Sales Representative 
John H. Graham & Co., Inc. 


113 Chambers St. 
New York City 


MFG. BY 
SEYMOUR SMITH & SON, INc. 





Oakville, Conn: 














“UNIQ U” 


A DEPENDABLE COMBINATION 


FURNACE 
SOLDER POT 
LADLE 


UNIQUE 
WIND-SHIELD 


Write for New Literature 


UNIQUE MANUFACTURING CO., INC. 
221 W. Whiting St., CHICAGO, ILL. 
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OPPORTUNITIES! 


Rates 10 cents per word, payable in advanee. Minimum charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


fer the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 


ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
Belletin. 


=n 
ADDRESS 
“Rebuilt” Equipment Department 
Premier Blertric Lompany 
Chicago, II. 
ILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Western Electric No. 22 3-bar Bdg. Hand 
Generators complete with crank @..$ 1.60 
Cook No. 8 Arresters with heat coils and 








carbons, per bank of 20 lines @..... 6.50 
Cook No. 10 Arresters with heat coils 

and carbons, per bank of 20 lines 8.50 
Kellogg No. 301 Combine line drops and 

jacks, per strip Of 5.....-eeeeeeeeees 7.25 
Stromberg No. 104 type 4-bar 1000 or 

1600 ohm Bdg. compacts @.......... 6.90 
Am. Elec. No. 36 5-bar 1000 or 1600 ohm 

Bdg. compacts with Kellogg Trans. @ 8.25 


Am. Elec. No. 36 4-bar 1000 or 1600 ohm 
Bdg. compacts with Kellogg Trans. @ 6.50 

Western Elec. No. 229 or 250 Transmit- 
ters with back and mouthpieces @... 

Kellogg No. 28 3-bar 1000 or 1600 ohm 
Bdg. desk set with inside connection 
signal set $10.00—4-bar @ $10.75— 
5-bar @ 

Leich Elec. No. 7a Ringing machine, op- 
erates off 110 volts, 60 cycle light ckt. 
and delivers 20 cycle 80 volts ringing 
current @ 

Gray 3-slot wall or desk type Pay sta- 
tions @ 


1.10 


11.50 


30.00 


Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 
Not Inc. 


1940 W. 2ist St., Chicago 


WANTED 


TRADE—Will trade farms for tele- 
phone exchange; prefer exchanges lo- 
cated in Central States; 60 acres on con- 
crete highway, new $10,000.00 bungalow 
and garage, set in fruit trees. 880 acres 
stock farm, $25,000.00 improvements, and 
dairy farms of various sizes. All farms 
located on concrete highway or adja- 
cent thereto within one hour’s drive of 
Kansas City, located in Kansas, situated 
in the best dairy section of the Central 
States. Also, some city property in a 
rapidly growing town of 1200 population. 
Give full particulars the first letter. Ad- 
dress 7472, care of TELEPHONY. 


HELP WANTED 


WANTED—Bookkeeper, capable of 
keeping Class A books and taking off 
statement; salary $150.00. Answer own 
handwriting, references. 


care of TELEPHONY. 























Address 7480, 


! 


To 





IF YOU ARE IN NEED OF 
THE FOLLOWING 


Kellogg Desk Stands—Magneto 
or local battery, with or with- 
out induction coils or retard 
coils. 


Kellogg Steel Hotel Sets either 


retard or induction coils, 
straight line or harmonic 
ringers. 


Kellogg No. 259 Steel Signal 
Boxes, with or without induc- 
tion coils, straight line or har- 
monic ringers. 


Kellogg No. 75 Steel Signal 


Boxes, straight line ringers. 


Kellogg No. 404 Steel Signal 


Boxes, straight line ringers. 


Kellogg No. 408 Wood Signal 
Boxes, straight line or har- 
monic ringers. 


We Have Them. Write 
for prices. 


Electrical Instrument Repair Go. 


1721 West Adams St. Chiecage, Tl. 

















Induction Coils 


KELLOGG No. 51-A for desk 


aes 7 50 
KELLOGG No. 52-A ........ 50 
KELLOGG No. 7-A for C. B. 

Ee ee ere 1.00 
S. C. No. 38-A for desk stands .35 
S. C. No. 11, No. 14 and 

eee eee 35 
DEAN ELECTRIC CO. No 

ao eRe 35 
DEAN ELECTRIC CO. No. 

a earn ee 50 
WESTERN ELECTRIC CoO. 

a ieee 50 
WESTERN ELECTRIC CO 

a Re 35 
A. E. CO. D-280389.......... 50 


Buckeye Telephone &SupplyCo. 
30 W. Spruce Street, 
COLUMBUS, OHIO 














say: 


“I saw it in TELEPHONY" identifies you. 


FOR SALE 


TWO CONDUCTOR black silk desk 
stand and receiver cords, per set 40c; W. 
E. 47 porcelain fuses, $6.00 per 100; W. 
E. No. 14 terminals, 16 pair less stubs 





‘@ $4.00; W. E. 3 conductor switchboard 


cords, NEW, with 109 plugs attached, 

50c; Galvanized steel cross arm pins, 

$5.00 per 1 

The TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago. 








Slightly Used Drop Wire $25.00 per ton 


And Used Cablemen’s Tool Carts, $10.00 
Each. Also 25,000 ft. of New No. 17 Gauge 
Parallel Drop Wire in lengths from 400 to 
1000 ft., at $5.75 per 1000 ft. 


WM. M. MILLER & SONS 
2553 Madison St. Chicago, Ill. 














repeating coils on mounting strips, like 
new, at $2.00 each. CORWIN ELEC- 
TRIC CO., Indianapolis, Indiana. 


POSITIONS WANTED 


POSITION WANTED—I would like 
to make a connection with some bank- 
ing or engineering firm interested in the 











aquisition or operation of telephone 
properties. I know telephone prop- 
erties and as an executive am _ fa- 


miliar with all phases of the industry, 
Engineering, Plant, Traffic, and Com- 
mercial, and am equally able to effect an 
organization among newly acquired 
properties or direct the operation of a 
company already established. Address 
7478, care of TELEPHONY. 


POSITION WANTED—Cable-splicer 
and switchboard man, experienced over- 
hauling old and installing new plants, 
would like to hear from companies in 
West or Middle West needing man 
temporarily or permanently. Address 
7469, care of TELEPHONY. 


POSITION WANTED—As cable 
splicer, or wire chief—10 years’ expe- 
rience; or combination of both. Address 
7476, care of TELEPHONY. 


POSITION WANTED — Competent 
telephone man _ experienced in _ all 
branches of the work, desires position 
to take entire charge of telephone prop- 
erties. Can get results. Will furnish 
best of references; available now. Ad- 
dress 7477, care of TELEPHON) 


HELP WANTED _ 
WANTED—Combination switchboard 


man and lineman. One thousand com- 
mon battery lines. Must give age, ¢* 
perience, expected salary, and references 
in first correspondence. Electra Telo- 
Co., Electra, Texas. 

WANTED—An all-around telephone 
man for maintenance and construction 
on common battery plant, located ™ 











—_— 
————e 











Northern Wisconsin. Permanent pos 
tion. Address 7479, care ot ELE- 
PHONY. 











